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Summary

The majority (77%) of parents / caregivers of ECE-aged children have at least
one child enrolled in ECE

Distinct patterns emerge among certain demographic groups; those who are
unemployed(45%). single with children(32%), or with a low household income (30%)
are more likely to not have their ECE-aged children attending ECE, indicating that
socioeconomic factors play a critical role in ECE enrolment.

Cost is the #1reason why children are not enrolled in ECE; has had a

significant impact on parents / caregivers’ career & workforce participation
Among those with at least one child not enrolled in ECE, 35% selected cost as the main
reason for their child(ren) s not attending ECE, while 30% stated that they prefer to
stay home and 25% have someone who can look after their child(ren). Among parents /
caregivers with a mix of childrenin ECE / not in ECE, 44% cited cost as the reason why
not all their children are attending ECE.

Around half indicated that the cost of ECE has impacted their work / career
development (53%), they would increase their working hours if ECE was more affordable
(52%), and they would have returned to work sooner if costs were lower (50%). More
than a third (37%) reported that the cost of ECE has stopped them from going back to
work / study. These highlight the impact of ECE expenses on labour market
participation and the potential economic and financial consequences for families.

However, positive impact of ECE on children’s development & wellbeing

almost universally acknowledged & recognised

Most parents / caregivers with children in ECE (over 80%)believe ECE has had a
positive impact on their children’s learning, development, and wellbeing, while only 3%
stated that ECE has not had a positive impact. Learning social skills / how to interact
with others was most frequently cited as a positive outcome of attending ECE (32%).

Waitlists are a common experience; availability & operating hours a key
concern

For 1-in-4 parents / caregivers (26 %)it was difficult to find an ECE service that had
available space when they needed it, while 1in 5(19%) had difficulty findingan ECE
service that is open for the hours they need.

Nearly half (46%) of parents / caregivers have been put on a waitlist, and among these,
more than half (64 %) couldn't return to work / increase working hours when they wanted
to as aresult. More than half (54 %) of parents / caregivers on waitlist got a place for
their child in ECE in 0-4 months; however, 8% had to wait for over a year.

Additionally, 38% of parents / caregivers indicated that in the last 2 years they had
turned down work due to irregular hours / shift work that could not be covered by ECE.

Safety & quality of care top of mind when choosing an ECE service

How well their child(ren)is / are looked after / safety (46%)was the most influential
factorin deciding which ECE service to use, followed by the environment (34%)and
location convenience (33%).

When envisioning their ideal ECE service, parents / caregivers prioritise a caring,
nurturing, and loving environment (19%) alongside safety and security (15%).

Awareness of available financial support could be boosted

Around half of parents / caregivers are confident that they are aware of all entitled ECE
financial support (48%)and that they are receiving all the support they are entitled to
(50%), compared to around a quarter who are not confident. While the vast majority
(78%) of those who have applied to schemes like FamilyBoost found the application
process easy, lack of awareness and perceived ineligibility are the top reasons behind
people’s not applying for it. Notably, Pacific peoples(67%)and Maori(47%) are
significantly more likely to say that they haven't heard of FamilyBoost.
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Background

A ministerial advisory group (MAG) was set up by the New Zealand Government to undertake a
comprehensive review of early childhood education(ECE)funding. This review aims to ensure the

ECE funding system is simple and fair and delivers value for money. M eth0d0|ogy

The MAG, alongside the Ministry of Education, commissioned research to collect input from key ECE Survey method: Online survey
stakeholders, specifically: . . )
Length of interview: 6-11 minutes

* Parents/ caregivers
Fieldwork period: 21 November-8 December 2025

» ECE staff (including teachers and support staff)

) Target: Parents / primary caregivers of ECE-aged children
* Businesses(employers)

Sample size: n=800, comprising:

Ob. tO n=618 parents / caregivers with child(ren)in ECE
jec Ives n=182 parents / caregivers with no childrenin
The purpose of thisresearch is to provide stakeholders’ views and information on a range of topics,
such as affordability, impact on the NZ workforce, access, funding complexity, and the impact of

funding/ regulation on the ECE workforce. Notes: Significant differences are reported at 95% confidence. indicates
that the percentage is significantly higher than the total, whilst indicates it is
This report captures the views of parents / caregivers of ECE-aged children and their experiences SRR e

with the current ECE system. This research explored ECE attendance, access, and decision-making; Where results do not sum to 100 or the ‘difference’ appears to be +/ -1more / less
how ECE enables(or could better enable) parents / caregivers to work; parents / caregivers’ MEN ST TS DU IS el A el

. L . X X . of ‘don't know' or ‘no response’ answers.
awareness and understanding of subsidies and funding; and barriers to accessing ECE services.
The maximum margin of error, at the 95% confidence level, is + 3.5%.

In addition, data relating to household income, fees paid, and hours enrolled was also collected to "NETT" (Net Total) represents a combined percentage of related response

assist the Ministry in future modelling. categories, used to simplify and highlight overall sentiment or direction in survey
data.
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Sample profile

54% o _
Gender Region \ Upper North Northland 5% n=41
Island Auckland 35% n=281
. <y n=430 Waik . _
70% 30% 359% . aikato 9% n=75
Female Male 12% o
n=558 n=242 SouthlIsland Lower North Bay of Plenty 4% n=33
n=277 Island Gisborne 1% n=bH
n=93
Hawke's Bay 3% n=21
A Ethnici Taranaki 2% n=19
I thnici
ge group ty Manawatt-Whanganui 6% n=48

18-24 years .8% n=66 European n=497 Wellington 13% n=102

25-34 years n=355 Asian ﬂ 170 Tasman 1% n=7
3b-44 years n=329 o Nelson 1% n=5
45-49 years || 4% n=30 Maor E n=175 Marlborough 1% n=6
50-54 years | 1% n=11 Pacific peoples m n=78 et (Croget 1% n=5
o _ Canterbury 13% n=104
e =7 Other | 1% =1l Otago 4% n=35
65-74 years 0% n=2 9 o
Southland 2% n=13

Note on Ethnicity Data: Participants were able to select all ethnic groups they identify with (multiple response). Therefore, percentages will sum to more than 100%.
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Sample profile

Household with disability
1% 3% Unsure f:;;t know
Prefer ::5t to say 13%
Yes
84% n=102
No
n=668
Household income (HHI)
Low (<S50k) 26% n=210

Medium . .
(S50k-S100k) n=264
High (>$100K) N

© Ipsos | MOE ECE Funding Review - Parents Survey | January 2026 | Version 1| Client Use Only

Born in New Zealand
No
26%
n=210
Yes
74%
n=590
Arealived

A metropolitan o

A provincial =186
centre

A small town n=150

A rural or semi- n =76
rural area

Ministry of Education
Te Tahuhu o te Matauranga

Migrant groups

New migrant

(0-10 years in NZ) S n=106

migrant 50% oyl

(10+years in NZ)

Established -

Years lived in New Zealand

*of those who were not born in NZ(n=210)

<lyear |4% n=9
1-3 years I10% n=22

3-5years I N%  n=24

5-10 years n=51




CHILDREN IN ECE
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Children in ECE services

A significant majority (77%) of parents/ caregivers surveyed have at least one child currently enrolled in ECE, while
nearly a quarter(23%) have no children in ECE.

Parents /

caregivers of

child(ren) not Parents / caregivers with no children enrolled in ECE are
in ECE significantly more likely to be...

* *NETT Unemployed (45%)
« **Single parent, living with child(ren)(32%)
« *NETT Low Household Income (HHI)(<S50k)(30%)

Parents / caregivers
of ECE-enrolled
child(ren)

0S3: You indicated that you have [ # NUMBER] child(ren) aged 5 years old or younger. Can you please tell us which of the following, if any, [CHILD #]is currently attending?
Base: Total sample (n=800). Caution: Low base size (n<100*), (n<50**).
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Comparative demographic breakdown (i)

Parents / caregivers of ECE-enrolled child(ren) -
Parents / caregivers of child(ren) notin ECE [ ]

Gender Age group Region
Northland™ E:k&/ANESN V5,  n=5
Female WLYA LV =558

18-24 years™  [WEFA 27 /3N Auckland EEIVAN [ n=41
Bay of Plenty** WS/ Y  n=28]

9  n= ikato® I/ ] -/ =

Male [EI3A [y N=242 25-34years [ErpD 21— Waikato 14  n=5
Taranaki*™ WAV — n=102

Gisborne™ ENTIVANEEEE  n=5

; SEEEPLCINN 807% A n=329 Hawke's Bay*™ WM /ANS—TA  n=2]

Ethncity Manawatd-Whanganui** vV Y /9 n=75

45-49 years™ KEPA 37% n=30 Wellington I/ ] | & n=19
Nelson™  ENIVAES—y,  n=104

SEI 81% Y n=172 . . _
50-54 years™ R TC] =11 Tasman*™ N:vA/ANEEEEEEN YN  n=48

. Sl R0 [ B(° =
Pacific* KRR 26% YL Marlborough 0 0% | n=33
Canterbury WAV N=35

55-64 years™ EYNA 43% n=7 W . _

Maori WFEA VXA n=175 West Coast™ NV 1V n=13
Otago™ NI VAN n=7

Furopean A CYXR  n=497 65-74 years™ IR n=2 Southland™  W:VE/———vAmm  n=5

01: Are you...? / 02: What is your date of birth? / 03: Where do you live? / Q4: Which ethnic group(s) do you belong to?

Base: Parents / caregivers of ECE-enrolled child(ren)(n=618); Parents / caregivers of child(ren)not in ECE (n=182). Caution: L ow base size (n<100*), (n<50**).
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Comparative demographic breakdown (ii)

Parents / caregivers of ECE-enrolled child(ren) -
Parents / caregivers of child(ren) notin ECE [ ]

Household income (HHI) Household with disability Area type
. Yes = A metropolitan cit % VA o _
om0 R — 1A n=102 politan city 80 AU n=388
Medium ($50k-$100k) LR 22% BEEIA No EVA vY5A n=668 A provincial centre [aFA AV n=186
Low (<550k) U sl n=210 Prefer not to
ewert 100% n=5 Asmalltown AFA AV n=150
Employment status ! .
Uniure/g*ont g0 329 B Arural or semi-rural 76% 24% I
now area
Employed RS 17% [SCEE
Student [EYA 25% n=24
Unemployed 1A 45% n=167

04: Which of the following categories best describes your total household annual income? (Combined income of every total household member before taxes)/ 05: Which of the following best describes
your employment status? / QCD4: Do you or anyone in your household have a disability or think of themselves as being disabled?

Base: Parents / caregivers of ECE-enrolled child(ren)(n=618); Parents / caregivers of child(ren) not in ECE (n=182). Caution: Low base size (n<100*), (n<50**).
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[ ] [ ]
ECE services used / attending

Among the parents/ caregivers of ECE-aged children surveyed, more than half (53%) have child/ren currently
attending an early childhood education centre.

ECE service currently used / attending

Early & Care Service n=423
Kindergarten n=163
Playcentre n=65 Respondents who selected any
Home-based education & care services R/ n=39 ofth((ase ())ptionsfortheir
_ B child(ren)are categorised as
Kohanga Reo 4% =2 Parents / caregivers of ECE-
Aoga Amata or other Pacific language ECE centre [ 1% n=10 enrolled child(ren).
PunaReo | 0.5% n=t
Primary School / Kura 1N% n=39
Informal care by family / whanau / friends 7% n=25 Respondents who only
P| / Naa P K&h h 4° 6 selected these options for
aygroup /ga Funa Rohungahunga % i their child(ren) are categorised
Private Au Pair / nanny 1% n=7 as Parents / caregivers of
Te Aho o Te Kura Pounamu(Te Kura) 0.4% n=1 child(ren) not in ECE.
Does not attend ECE 19% n=46

0S3: You indicated that you have [ # NUMBER] child(ren) aged 5 years old or younger. Can you please tell us which of the following, if any, [CHILD #]is currently attending?
Base: Total sample (n=800)
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Parents / caregivers value a caring, nurturing, loving & safe environment in terms of an ideal ECE service.

Ideal ECE service - coded
Caring / nurturing / loving environment S ne % n=154
Safety / security I s % n=118
Learning environment / learn skills / life skills 8% n=104
Good adult-child ratio / well staffed 2% n=95
Cost/ affordability %y n=91
Flexible hours 0 10% n=78
Staff are supportive / understanding / helpful 0 10% n=78
Happy / fun enjoyable environment / child loves going 9% n=73
Prepare for school / gains confidence / independence 8% n=66
Good teachers / teacher interaction / relationship with child  F 8% n=65
Friendly / welcoming environment [ 8% n=62
Play area/ learning through play I 8% n=62
Sense of belonging / family / parent involvement  F 7% n=54
Trained / qualified / experienced staff 7% n=53
Healthy meals / cater for all requirements [ 7% n=53
Outdoorarea [ 6% n=52
Good activities / resources / equipment 6% n=48
Cater to the child's needs / interests 6% n=47
Good facilities / environment 6% n=44
Helps children grow / develop / thrive 8% n=41
Good health / hygiene practices / clean 8% n=41
Staff are attentive / interested / passionate 8% n=38

0GV3: What does an ideal ECE service look like to you?

Base: Total sample (n=800). Note: Only coded answers 5% and higher shown. Note: As this was a free-text question, individual responses may have been coded into multiple themes, meaning
percentages may sum to more than 100%.
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Ideal ECE service - in their own words

Caring / nurturing / loving environment

‘ ‘ An environment where the child can be ‘ ‘

nurtured and cared for, where they can learn
and develop their own interests and have
encouragement of those interests developed,
a healthy meal each day, a place to call a
second home where the child can develop
friendships, to be confident and expressive.”

Kind caring enthusiastic teachers that love to
have fun with the kids doing fun activities and
keeping them safe and happy.”

The teachers should be loving, the kids should
be happy, the rooms should be clean and the
environment should be happy and positive.”

© Ipsos | MOE ECE Funding Review - Parents Survey | January 2026 | Version 1| Client Use Only

Safety / security

In an ideal early childhood education setting,
every day my child should feel safe, accepted and
supported emotionally.”

A place where children can learn, play, grow and
explore, all whilst being completely safe, nurtured
and cared for.”

Good hours for work (7.30am - 5.30pm), feed
them healthy meals, good sleep spaces when
they're young which are well monitored, good play
equipment inside and outside, teachers that
challenge them to do more and who care for them
and give them lots of love and cuddles when
needed so they feel safe, secure and happy, and
excellent facilities.”

Ministry of Education
Te Tahuhu o te Matauranga

Learning environment / learning skills

‘ ‘ An ideal ECE service should have caring teachers,

a safe environment and plenty of play-based
learning that helps kids develop social skills
naturally.”

One that teaches my kid a wide range of activities
and skills, such as drawing and colouring and
enables her to be creative. | would like her to
develop the ability to interact with her peersina
safe environment.”

A place where my kid should feel safe around
other kids and adults. Also should have fun but
learn basic skKills like reading, writing, counting,
directions and colours.”




Impact of ECE on children

Ministry of Education
Te Tahuhu o te Matauranga

The vast majority of parents / caregivers with children in ECE believe that ECE has had a positive impact on their

children’s wellbeing & learning.

How much do you agree or disagree with the following statement?

ECE has had a positive impact on 14%
my child(ren)s wellbeing n=88

NETT Disagree 3%

ECE has had a positive impact on 13%
my child(ren)s learning & development n=83

NETT Disagree 3%

W Strongly disagree Disagree

0QGV1: How much do you agree or disagree with the following statement?
Base: Parents / caregivers of ECE-enrolled child(ren)(n=618)

© Ipsos | MOE ECE Funding Review - Parents Survey | January 2026 | Version 1| Client Use Only

NETT Agree 82%

NETT Agree 83%

Neither agree nor disagree W Agree W Strongly agree
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Positive impact of ECE on child(ren)

Parents / caregivers most frequently highlight socialisation skills & the learning environment as key positive
impacts of ECE on their children.

Reasons ECE had positive impact - coded

Socialisation / learn socialisation skills / interacting with others 32% n=177
Learning environment / new skills / life skills 24% n=131

Growth / development / thriving 15% n=80

Is happy / enjoys / loves going / has fun 14% n=79

Prepare / ready for school / academic education 12% n=67

Gained confidence / independence 10% n=57

Improved verbal skills / language / speech 10% n=55

Learning / experiences not available at home 9% n=51

Emotional / behavioural development / wellbeing 9% n=49
Friendships 8% n=44

Great for my child / family / positive impact 6% n=34

Caring/ nurturing / loving staff 6% n=33

Good teachers / teacher interaction / child relationship 5% n=30
Activities / resources / equipment available 5% n=30

Cognitive learning / development 5% n=27
Socialising / interacting / learning with children the same age 5% n=26

0GV2A: What makes you say that ECE has had a positive impact on your child/ren’s learning & development and/or wellbeing?
Base: Parents / caregivers of ECE-enrolled child(ren) for whom ECE had positive impact (n=550). Note: Only coded answers 5% and higher shown. Note: As this was a free-text question, individual

responses may have been coded into multiple themes, meaning percentages may sum to more than 100%.
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Social skills / interacting with others

‘ ‘ It gives my son a safe happy environment to

explore and helps development his learning
and social skills.”

ECE is helping to build confidence, character
and resilience for my child. He is provided
with so many learning opportunities and
social interactions that he would not get
without this service. He absolutely loves
sharing snippets of his day with us and while
drop offs can sometimes be hard, he always
has an absolute ball once settled..”

My child learns more things, has friends and
overall better social interaction.”

© Ipsos | MOE ECE Funding Review - Parents Survey | January 2026 | Version 1| Client Use Only

Learning new skills

‘ ‘ It has provided access to learning opportunities

that he wouldn't have had otherwise, plus more
focus on learning than he would have been able to
have if notinan ECE.”

He has grown in confidence and is learning from
the children around him. He gets to have
experiences | can’t offer and make friends with
new people.”

Learning to socialise, learning numeracy and
literacy, learning life skills, learning how to handle
conflicts.”

Lots of learning and being around other kids.”

17

Ministry of Education
Te Tahuhu o te Matauranga

Positive impact of ECE on child(ren) - in their own words

Growth and development

‘ ‘ My child has grown in confidence, through

relating and mingling with other kids.”

Consistent routines and nurturing environments
enhanced their learning growth overall.”

ECE has strengthened confidence, social skills,
curiosity, communication and overall
developmental growth.”

ECE gives my son a variety of things to do in a
happy and safe environment. He is cared for by
wonderful teachers, who are supportive in
helping him grow and develop. He is also gaining
more social skills.”
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Negative impact of ECE on child(ren)
Among the very small proportion of parents/ caregivers for whom ECE has not had a positive impact on their children,
value for money / cost, sickness & inadequate support / supervision were the most commonly mentioned issues.

Negative impact of ECE - Key themes

“It's not that it [hasntJmade an impact it's more so
Value for money / cost the costs behind it and we are having to pay more
then what's provided.”

“It's is a child farm. Corporations are in it for the
money rather than best interests of kids.”

“Parents are sending their kids to ECE sick so they
Sickness can continue to work to afford to live making my kid “Gets quite a lot of bugs/sick.”
sick every 2-3 weeks.”

“My daughter didn't enjoy her time at her old ECE
“Blaming, unsupportive and terrible supervision  centre (daycare)and struggled to make friends and
policies. Not listening to the children.” there was no support from the teachers there. She
loves her time at playcentre though.”

Inadequate support / supervision

0GV2B: What makes you say that ECE has not had a positive impact on your child/ren’s learning & development and/or wellbeing?
Base: Parents / caregivers of ECE-enrolled child(ren) for whom ECE had no positive impact (n=30**). Caution: Low base size (n<50**), too small to report on %. M
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Reasons for children’s non-attendance of ECE
Cost, parental preference for home care & alternative care arrangements are the leading reasons cited by parents/
caregivers for their children’s not attending ECE.

Reasons child(ren) do(es) not attend ECE

Cost is too high / expensive 35% n=90 —> "NETT Medium HHI" (S50k-$100k)(48%)

| prefer to stay home & look after my child(ren) myself 30% n=79 —— > *NETT Unemployed(53%)
NETT Employed (17%) / *Asian (16%) / *Male (11%)
| have someone (e.g. partner, parentf relative, whanau)who 259% =65 Asian (40%)
can look after my child(ren)

Child is at school 13% n=34 —, *Employed part-time (27%)/ *NETT High HHI* (>$100k)(26%) / *Aged 35-44 (24%)
*NETT Medium HHIA ($50k-$100k) (4%)
Lack of space / availability (e.g. long wait list, unable to

10% n=27
enrol)

Scheduling(e.g. ECE not available on days / times that |

want / work with my schedule) 8% n=22

Childistooyoung 5% n=12

0OCAB6: You indicated that you have a child / children aged 5 or younger not in ECE. Which of the following reason/s best describe why they do not attend ECE?
Base: Total parents / caregivers of child(ren) not in ECE (n=260). Caution: Low base size (n<100*). Note: Only reasons 5% and higher at total level shown. "HHI = Household Income

© Ipsos | MOE ECE Funding Review - Parents Survey | January 2026 | Version 1| Client Use Only 19 Red/ green indicates significantly lower / higher than Total M
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Reasons for children’s non-attendance of ECE

Around a third of parents/ caregivers with no children in ECE selected high cost & preference to stay home as the
reason for their child(ren)'s not attending ECE. Among those with at least one child in ECE, 44 % state high cost was

the reason not all their children are attending ECE.

Those with at leastone childinECE& Those with no child(ren)

Reasons Total at least one child not in ECE in ECE
(n=78%) (n=182)

Costistoo high/ expensive 35% L4% 31%
| prefer to stay home & look after my child(ren) myself 30% 18% 36%
I have.someone(e.g., partner, parent, relative, whanau) who can look after 259, 19% 27,
my child(ren)
Child is at school 13% 14% 13%
Lack of space / availability (e.g. long wait list, unable to enrol) 10% 10% 10%
Scheduling(e.g. ECE not available on the days / times that works with our 8% 10% 8%,
schedule)

5% 6% 4%

Child is too young

0OCAB: You indicated that you have a child / children aged 5 or younger not in ECE. Which of the following reason/s best describe why they do not attend ECE?
Base: Total parents / caregivers of child(ren) not in ECE (n=260). Caution: Low base size (n<100*). Note: Only reasons 5% and higher at total level shown.

20 Red / green indicates significantly lower / higher than Total M
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Reasons for children’s non-attendance of ECE by subgroups

Total
260
Cost is too high / expensive 35%
| prefer to stay home & look after my o
- 30%
child(ren) myself
| have someone (e.q., partner, parent,
relative, whanau) who can look after my 25%
child(ren)
Child is at school 13%
Lack of space / availability (e.g. long wait o
. 10%
list, unable to enrol)
Scheduling (e.g. ECE not available on the 8%
days / times that works with our schedule) °
Child is too young 5%

57*

44

Nn%

35%

12%

1%

14%

4%

Gender

Female

203

32%

36%

22%

13%

10%

7%

5%

NETT
European

167

28%

34%

20%

19%

N%

7%

7%

Maori

62*

26%

37%

19%

8%

18%

13%

3%

Ethnicity

NETT
Asian

50*

48%

16%

40%

4%

8%

6%

0%

18-24

25-34

114

38%

38%

25%

6%

13%

1%

5%

0OCAB: You indicated that you have a child / children aged 5 or younger not in ECE. Which of the following reason/s best describe why they do not attend ECE?

Red / green indicates significantly lower / higher than Total M

Base: Total parents / caregivers of child(ren) not in ECE (n=260). Caution: Low base size (n<100*), (n<50**). Note: Only reasons 5% and higher at total level shown.
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Age
35-44

99

32%
28%
25%
24%
6%
3%

3%
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Reasons for children’s non-attendance of ECE by subgroups

Employment Status Income Area Type Family Type
NETT NETT Low(upto NETT Medium NETT High NETT q

Total NETT Employed Unemployed $50k) ($50k-$100k) ($100,001+) Urban Singlo parent

260 163 97* 82* 90* 88* 237 45™*
Cost is too high / expensive 35% 36% 32% 29% 48% 26% 35% 40%
| prefer to stay home & look after my child(ren) myself 30% 17% 53% 30% 31% 30% 30% 36%
I ha_ve someone (e.g., partner, pargnt, relative, 259% 319 15% 27% 27% 299 25% 16%
whanau) who can look after my child(ren)
Child is at school 13% 17% 7% 9% 4% 26% 14% 16%
Lack of space / availability (e.g. long wait list, unable 10% 10% 10% 1% 13% 7% 1% 1%
to enrol)
Scheduling (g.g. ECE not available on the days / times 8% 9% 8% 10% 1% 59, 8% 13%
that works with our schedule)
Child is too young 5% 4% 5% 6% 2% 6% 5% 2%

0OCAB: You indicated that you have a child / children aged 5 or younger not in ECE. Which of the following reason/s best describe why they do not attend ECE?
Base: Total parents / caregivers of child(ren) not in ECE (n=260). Caution: Low base size (n<100*), (n<50**). Note: Only reasons 5% and higher at total level shown.
22 Red / green indicates significantly lower / higher than Total M

© Ipsos | MOE ECE Funding Review - Parents Survey| January 2026 | Version 1| Client Use Only



Ministry of Education
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Reasons for children’s non-attendance of ECE by region

Total Auckland Wellington Canterbury
Total 260 78* 33** 37**
Cost is too high / expensive 35% 44% 39% 32%
| prefer to stay home & look after 30% 21% 24 30%

my child(ren) myself

| have someone (e.q., partner,

parent, relative, whanau) who can 25% 27% 18% 16%
look after my child(ren)

Child is at school 13% 10% 12% 22%
Lagk pf space / availability (e.g. long 10% 6% 15% 14%
wait list, unable to enrol)

Scheduling (e.g. ECE not available

on the days / times that works with 8% 10% 12% 0%
our schedule)

Child is too young 5% 5% 3% 0%

0OCAB: You indicated that you have a child / children aged 5 or younger not in ECE. Which of the following reason/s best describe why they do not attend ECE?
Base: Total parents / caregivers of child(ren) not in ECE (n=260). Caution: Low base size (n<100*), (n<50**). Note: Only reasons 5% and higher at total level shown.
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Influential factors when current ECE service(s) was chosen

The main consideration for selecting an ECE service was how well their child(ren) will be looked after & the
child(ren)s safety, followed by the environment at the ECE service & the convenience of location.

Factors considered when current ECE service(s) was chosen

How well my child(ren)is looked after / safety 46% n=285 » *Wellington (32%)
The environment (indoor / outdoor / home setting) 34% n=211 > *Canterbury (49%)/ *Unemployed (48%)
Convenient location / ease of access / transport 33% =204 NETT Low HHI(<850k)(24%)/ *Pacific peoples (17%)
Cost 29% n=180 > *Pacific peoples (45%)
Hours of care provided 24% n=147
Reputation/ review 23% n=142 > NETT Low HHI(<$50k)(14%) / Maori (12%) / *Pacific peoples (9%)
Adult-child ratio 20% n=122
My child(ren) clicked with the teachers 19% n=120 » *Lower North Island (31%) / *Unemployed (29%)
Educational philosophy 19% n=118
Provides meals 19% n=115 > *Disabled (8%)
The number of qualified teachers 17% n=102 » Aged 35-44(22%)/ *Pacific peoples (5%)
The equipment / resources 16% n=98 > *Disabled (39%)
Availability of places / lack of waitlist 15% n=91 R ,
Pacific peoples (28%), Medium HHI(S50k-$100k)(19%)
Culture / language 15%n=6l > NETT High HHI (>$100k)(8%)
| know other families with child(ren) using the service 13% n=79 > *Disabled (4%)
Overall number of children 10% n=60

Other [1%n=4

QACC2: Thinking about the ECE service(s)you are currently using for your child/ren, which of the following factors most influenced your choice about which service(s)to use?

Base: Total parents / caregivers of ECE-enrolled child(ren)(n=618). Caution: Low base size (n<100%*). M
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% Ministry of Education
o o . . Te Tahuhu o te Matauranga
Ease of finding suitable ECE service(s)

For 1-in-4 parents/ caregivers it was difficult / very difficult to find an ECE service that had available space when

they needed it. % Difficult + % Easy+ % Unsure/ % NA/ did

Very difficult Very easy DK not
consider

Islocated in a place that is convgment to me(e.lg.,near 9% 15% 14%n=82 T1%n=438 0% n=1 0% n=3
home, near work, convenient commute)
Meets my child/ren’s cultural or language needs z 9% 17% 12%n=N1  70% n=411 0% n=2 6% n=35
Somewhere you felt your child/ren would be safe and well — 8%
cared for
Is open for the hours | need (e.g., options for early drop- e e
off, late pick-up, part-time care)
Meets my educational philosophy ﬂ 10% 23% 13%n=78 65%n=380 2% n=1l 2% n=15
Able t t hild/ren’s disability / ial | i
Had available space when | needed it 16% 19% 26% n=182 55% n=332 0% n=2 1% n=7

W Very difficult Difficult Neither easy nor difficult B Easy B Very easy

14%n=87 68%n=413 0%n=2 1% n=4

19%n=118 65% n=390 1% n=4 2% n=12

QACCI: How easy or difficult was it to find ECE service(s) for your child(ren) that suited your family's needs in terms of the following?
Base: Parents / caregivers of ECE-enrolled child(ren)(n=618); re-based to exclude ‘Not applicable / did not consider this'and 'Unsure / don't know' responses. The base (n) for each statement reflects this

exclusion.
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Ease of finding suitable ECE service(s)

Easy / difficult to find suitable ECE service(s) by demographic subgroups

Total Difficult Significant differences Total Easy Significant differences
(Difficult + Very difficult) (compared to Total) (Easy + Very easy) (compared to Total)
Is located in a place convenient to me 14% 71%
. / . . *Canterbury (81%)
Meets my child(ren)s cultural / language 12% Asian (21%) 70% South Island (75%)
needs Auckland (174) o
European (73%)
Somewhere you felt your child/ren would 14% 68%
be safe and well cared for
Is open for the hours | need 19% **Northland (35%) 65%
Meets my educational philosophy 13% 65%

*Pacific peoples (16%)

Able to meet my child(ren)'s disability / 1% Disabled (15%) 64% Disabled (63%)

special learning needs

0ACC1: How easy or difficult was it to find ECE service(s) for your child(ren) that suited your family's needs in terms of the following?

Base: Parents / caregivers of ECE-enrolled child(ren)(n=618); re-based to exclude ‘Not applicable / did not consider this'and 'Unsure / don't know' responses. The base (n) for each statement reflects this
exclusion. Caution: Low base size (n<100*), (n<50**).
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Te Tahuhu o te Matauranga
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Waitlist for ECE service

Out of 46% of parents who were placed on a waitlist for an ECE Service, the majority (73%) expressed it had delayed
enrolment to some extent.

Ever placed on a waitlist Delay in enrolment

Yes O of parents/ caregivers on a waitlist experienced a delay in enrolment
()
46% mNo
n=366 6%
43% n=158 19% n=69 1=
® Prefer not to
answer
B Yes, it significantly delayed enrolment Yes, it somewhat delayed enrolment
No, it did not delay enrolment NA -1 chose a different service

B NA - | chose not to enrol them at all

QACC6: Have you ever experienced being placed on a waitlist for an ECE service for your child/ren? / QACC7: Did being placed on a waitlist delay your ability to enrol your child/ren when you wanted to?
Base: Total sample (n=800); Parents / caregivers placed on a waitlist (n=366)
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Delay in Enrolment by Subgroups

Ethnicity Income Age Area type
NETT
NETT .. NETT NETT NETTLow Medium NETT High NETT NETT
Total  puopean M3 pacific  Asian  (upto$50K) ($50k-  ($100,001) o2t 2534 354 Urban  Rural
$100k)
366 235 89* 37 73* 89* 116 161 31** 164 145 264 102
Yes, it significantly delayed enrolment ~ 20% 29% 28% 35% 29% 27% 34% 30% 23% 29% 34% 30% 31%
Yes, it somewhat delayed enrolment 20% 45% 44% 46% 44% 43% 47% 40% 55% 41% 1% 44% 41%
No, it did not delay enrolment 18% 18% 19% 16% 22% 20% 12% 23% 13% 21% 20% 19% 20%
Not applicable -1 chose a different 14% 6% 7% 3% 4% 8% 5% 5% 10% 7% 3% 5% 7%
service
Not applicable - | chose not to enrol 12% 29, 29, 0% 19 2% 2% 2% 0% 29, 1% 29, 1%
them at all

QACC?7: Did being placed on a waitlist delay your ability to enrol your child/ren when you wanted to?
Base: Total sample (n=800); Parents / caregivers placed on a waitlist (n=366). Caution: Low base size (n<100%*), (n<50**).
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Delay in Enroiment by Region

Total Auckland Waikato

Total 366 123 37**
Yes, it significantly delayed enrolment 30% 30% 24%
Yes, it somewhat delayed enrolment 43% 46% 46%
No, it did not delay enrolment 19% 18% 22%
Not gppllcable—lchoseadlfferent 6% 5% 39,
service

la\lto;?ppllcable -1 chose not to enrol them 29 99, 59,

QACC?7: Did being placed on a waitlist delay your ability to enrol your child/ren when you wanted to?

Base: Total sample (n=800); Parents / caregivers placed on a waitlist (n=366). Caution: Low base size (n<100%*), (n<50**).
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Canterbury

45**

38%
38%
18%

7%

0%
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Time waited for a place in ECE

More than half (54 %) of parents/ caregivers on waitlist got a place for their child in ECE in 0-4 months; while, 8%
indicated that they had to wait over a year.

—smeg] Time waited for a place

B <] month
o o
73 /o 17% n=47 1-2 months

ooo

5-4 months
Proportion of parents / caregivers 29% =79
placed on a waitlist who 5-6 months
experienced a delay in enroiment 6-8 months
19% n=50

B 9-12 months

M >]year

7% n=18

It didnt come available

QACC8: How long did you need to wait for a place that met your needs?
Base: Parents / caregivers who experienced a delay in their ability to enrol their child (n=269)
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[ ] [ ]
Impact on employment & earning potential

More than 3-in-5 parents / caregivers on waitlist to enrol their child(ren) at an ECE service indicated it had an
impact on their ability to return to work & / or increase their working hours.

o
64 /o of parents / caregivers on a waitlist couldnt return to work / increase working hours when they wanted to

Employment

36% n=132 28% n=103 8% n=30

B Yes, it significantly delayed my return to work / increase in hours ~ Yes, it somewhat delayed my return to work / increase in hours

No, it didn't delay my return to work / increase in hours NA /I wasn't planning to return to work / increase hours

QACC9: And did being placed on a waitlist delay your ability to return to work and/or increase your working hours when you wanted to?
Base: Parents / caregivers placed on a waitlist (n=366)
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ECE access for parents / caregivers with non-standard work hours / shifts

More than 1-in-3 parents/ caregivers have turned down work because it involves irregular hours / shift work that

won't be covered by an ECE service.

Turned down work due to its irregular hours / shift
work that could not be covered by ECE

Total sample

Disabled (52%)
' Unemployed(24%)
**0tago (14%)

® Yes No Prefer not to answer

43%

n=273

Proportion of employed parents /
caregivers who work variable /
~ non-standard hours

Those self-employed or in paid employment

QACC4: Does your current job / employment involve you working variable or non-standard hours (e.g., night shifts, weekend work, irregular or flexible hours that change each week, multi-day travel)? /

QACCS5: In the last two years, have you turned down work due to its irregular hours or shift work that could not be covered by ECE services?
Base: Total sample (n=800); Parents / caregivers who are self-employed or in paid employment (n=633). Caution: Low base size (n<50**).
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ECE paperwork & processes

Ministry of Education
Te Tahuhu o te Matauranga

Most parents/ caregivers found the enrolment process easy, whilst a smaller proportion indicated ease to change

their child(ren)s timetable or to navigate the paperwork involved when they are late to pick up their child(ren).

% Difficult +
Very difficult Very easy

You enrolled your child(ren) | 6% 15

When you need to take you child(ren)
out for aday/ afew days

When your child(ren) arrive(s) late I 6%

Your child(ren)is / are sick for an z 6%
extended period of time Tl

You want to change your child(ren)'s o
) 9%
timetable

When you are late to pick up your
child(ren)

W Very difficult Somewhat difficult

QSUB9: How easy or difficult are your ECE’s processes or paperwork when...
Base: Parents / caregivers of ECE-enrolled child(ren)(n=618)
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|5% 16%

ECE paperwork & processes

%

19%

18%

20%

27%

Neither easy nor difficult

34

39%

45%

43

W Somewhat easy

%

34%

30%

30%

M Very easy

7% n=41

6% n=34

7% n=45

9% n=54

1% n=65

1% n=63

% Easy +

79% n=486

78% n=483

74% n=457

73% n=451

70% n=432

63 % n=391
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ECE paperwork & processes

Ease of paperwork & processes by demographic subgroups

Total Difficult Significant differences Total Easy Significant differences
(Difficult + Very difficult) (compared to Total) (Easy + Very easy) (compared to Total)

**Manawata-Whanganui (94 %)

You enrolled your child(ren) 7% 79% *Pacific peoples (66%)
**Aged 18-24 (65%)

When you need to take you child(ren)

out foraday/ afew days 6% 8%
When your child(ren)arrive(s)late 7% 74% Male (66%)
exondedperioaot tme. | 9% 7%
:(i(r)r:Je\‘/tV;t?Iteto change your child(ren)’s 1% *Unemployed (2%) 70% *Wellington (59%)
:-'\-]\-'/:;:é:,;':;',-'(;E:;;:e:E{’é-':E-'c;':;i:éfﬁ;:;-E):L:;:::-::'::-::':;:'I:;::-::'::-::':::::-::'::-::':::::-::'::-::':::::;;:;::-::':::::-::'::-::'::-::'-'-'-':-'-':-'::::::::é

child(ren)

QACC1: How easy or difficult was it to find ECE service(s) for your child(ren) that suited your family's needs in terms of the following?

Base: Total parents / caregivers of ECE-enrolled child(ren)(n=618). Caution: Low base size (n<100*), (n<50**). M
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Overall satisfaction with available ECE services in local community

Parents/ caregivers of children not enrolled in ECE are significantly more likely to be dissatisfied / very dissatisfied
with the availability of ECE services in their community.

n=25 n=13 n=44
. L
NETT Satisfied 73%
n=4 n=10 n=26
Parents / caregivers of ECE- o o o
NETT Satisfied 79%

n=21 n=3 n=18

Parents / caregivers of child(ren) o o o o N
otin EGE % 10% 25% n-s5

3 ] o
NETT Satisfied 952 %
W DK/ NA W Very dissatisfied Dissatisfied Neither W Satisfied m Very satisfied
QACCI10: Overall, how satisfied are you with the availability of ECE services in your community?
Base: Total sample (n=800), Parents / caregivers of ECE-enrolled child(ren)(n=618); Parents / caregivers of child(ren) not in ECE (n=182) M
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Average weekly cost of ECE

The majority of parents / caregivers surveyed spend up to $299 per week on ECE centres, and up to $149 per week
on kindergartens.

Total weekly spend on ECE for all children

4% | o
"

10%

8%
20%
m $400+
S300-S399
" $150-$299
m 50-$149
Unsure / DK
° 18%
7% 10% 8% 6%
ECE centre Kindergarten = **Home-based *Playcentre **Kohanga Reo **Puna Reo **Aoga Amata
n=423 n=163 education & care n=65 n=28 n=h n=10
services
n=39

QCA2: Thinking now about how much you spend on ECE for all of your children, approximately how much each week in total, do you spend?
Base: Parents / caregivers of ECE-enrolled child(ren) by service. Caution: Low base size (n<100*), (n<50**).
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Hours per week attending ECE
More than a third of children attend ECE either 11-20 hours per week (33%) or 21-30 hours per week (35%).

Average hours per week child(ren) attend(s) ECE

22% n=137

18% n=1m

33% n=205 35% o216
4% n=25

0-10 hours 11-20 hours 21-30 hours 31-40 hours 41-50 hours 51+ hours

OCAT1: In a normal week, how many hours does[INSERT NAME FROM 0S2] attend Early Childhood Education (ECE)?
Base: Parents / caregivers of ECE-enrolled child(ren)(n=618)
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Impact of ECE cost on parents / caregivers’ employment & earnings

The cost & affordability of ECE has significantly impacted parents/ caregivers’ career development & labour force
participation; more than a third indicated that the cost of ECE has stopped them from going back to work / studly.

Disagree Agree
Disagree + Strongly Agree + Strongly
disagree agree
The amount of ECE | have been able to afford has impacted 8% 19% 17% 339% 20% 27% 15 53% =330
my work / career development

If the cost of ECE was lower, | would increase the number of 7% 20% 18% 299% 27% 65 52% ne3ol
hours | work each week
| would have returned to work sooner if | had cheaper / more 8% 20% 18% 30% 28% 1170 50% n=309

affordable ECE options

The cost of ECE means that | am working / studying less 21% 20% 28%

o o
than what | would like 31% n=186  &7% n=295

| have had to choose ECE based on cost rather than my

oreference % 12% 22% 21% 29% 34% n=209  44% n=271
The cost of ECE has stopped me from going back to work /
Patudy % 26% 23% 24% 37% 220 37% n-230
Not applicable B Strongly disagree Disagree Neither agree nor disagree Agree B Strongly agree

QCA5: How much do you agree or disagree with the following statements?
Base: Parents / caregivers of ECE-enrolled child(ren)(n=618)
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Affordability perceptions by child's age

Parents / caregivers with children under 3(who won't be eligible for 20 hours free ECE per week) are slightly more
likely (although not significant) to agree with these statements.

Total Agree Those with Those with Those with
(Agree+strongly  children0to <2 children 2 to <3 children 3+
agree) years years
The amount of ECE | have been able to afford has impacted my work / career o o o o
development 53% n=330 589 n=188 539 n=88 54% n=224
If the cost of ECE was lower, | would increase the number of hours | work each 529 =321 539 n=172 4:8% n=79 51% n=214

week

| would have returned to work sooner if | had cheaper / more affordable ECE 50% n=309 529 n=168 4,9 n=82 4,9% n=205

options

The cost of ECE means that | am working or studying less than what | would like  48% n=295 51% n=164 47% n=78 45% n=188
| have had to choose ECE based on cost rather than my preference 44% n=271 46% n=148 41% n=68 44% n=182
The cost of ECE has stopped me from going back to work or study 37% n=230 38% n=124 39% n=64 37% n=154

OCA5: How much do you agree or disagree with the following statements?

Base: Parents / caregivers of ECE-enrolled child(ren)(n=618); Parents / caregivers of child(ren) 0-<2 years (n=446); Parents / caregivers of child(ren) 2 to <3 years (n=204); Parents / caregivers of child(ren)
3+(n=486)
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ECE financial support awareness

Only about half of parents/ caregivers are confident in their awareness of / receiving all ECE financial support
options they might be entitled to.

Demographic differences

n=45 n=24
| am confident that | am aware of all ECE Agree to both statements
financial support options that | might be  BUVAE:S 34% n=212 23% n=143 18%n=109 WALV - *HHI $150k+(52%)
entitled to « Employed part-time (29%)
NETT Agree 48% NETT Disagree 25%
| am confident that | am aware of all
ECE financial support options that|
n=36 n=28

might be entitled to - NETT agree
« **Manawata-Whanganui(71%)

* *Lower North Island (61%)

HHI S150k+ (61%)

HHI $100k-$150k (38%)

« Employed part-time (35%)

| am confident that | am receiving all ECE

. . . . 15% n=93 35% n=217 24% n=146 16% n=98 WAV
financial support options | am entitled to

NETT Agree 50% NETT Disagree 22 %

B Strongly agree Agree Neither Disagree W Strongly disagree B Unsure/ DK

0OSUB4: How much do you agree with each of the following statements:

Base: Total parents / caregivers of ECE-enrolled child(ren)(n=618). Caution: Low base size (n<100%), (n<50**). M
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Applying for FamilyBoost
While just over half of parents / caregivers have applied for FamilyBoost, most of these applicants found the
process easy & most received payment.

Have you ever applied for FamilyBoost? 78 °/o _ Did you receive a FamilyBoost payment?
3::;;:;“ 37% n=115
M Very easy
Difficulty applying for w Somewhat easy
FamilyBoost
[QYQ\% Neither
h] II]]\ L Somewhat
difficult
“Yes m®mNo 9% =28 = Very difficult “Yes ®mNo
10% n=31
 b4%n=n

QSUBI1: Have you ever applied for FamilyBoost? / QSUB2A: How easy or difficult was it to apply for FamilyBoost? / QSUB3A: Did you receive a FamilyBoost payment?
Base: Parents / caregivers of ECE-enrolled child(ren)(n=618); Parents / caregivers who applied for FamilyBoost (n=314)
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Impact of FamilyBoost payment

For those who received FamilyBoost, payment resulted in
paying less for ECE, with a smaller proportion also
increasing ECE hours.

Impact of FamilyBoost payment

| pay less for ECE 48% n=129

| use more ECE hours/ days [ 15% n=40

| use more ECE hours / days & pay

less for ECE 10% n-25

None of the above

0SUB4A: What would you say has been the impact of receiving FamilyBoost payments?
Base: Parents / caregivers who received a FamilyBoost payment (n=268) M
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Reasons why parents / caregivers didn’t apply for FamilyBoost

Lack of awareness & perceived ineligibility are the leading reasons cited for not applying for FamilyBoost.

Reasons parents / caregivers have not applied for FamilyBoost

| haven't heard of it 33% =101 ——— > **Pacific peoples (67%) /*Maori (47%)/ *Small town (57%)

NETT High HHI (>S150k)(48%)
NETT Medium HHI(S50k-$100k)(19%) / *Maori (16%) / **Pacific
peoples(9%)

| don't think | can get it 31% n=94

lintend to, but haven't yet got around to it 16%n=50 —» *\aikato(33%)/ Aged 35-44 (25%)
| don't believe it would make a difference 9% n=26
| don't know how to apply 8%n=26 — » NETT High HHI (>$150k)(0%)

It is too difficult to apply 6% n=18
| don't have time to apply 6% n=17
Noneed ' 2% n=7
Not eligible / novisa ' 2% n=6

Other I 1% n=2

0SUB2B: Why have you not applied for FamilyBoost?

Base: Total parents / caregivers who did not apply for FamilyBoost (n=304). Caution: Low base size (n<100*), (n<50**). M
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Support from Work & Income
Nearly one third of parents/ caregivers have received ECE cost support from Work & Income, with a majority of
applicants finding the process easy, though nearly a quarter found it difficult.

Have you ever received help from

Work & Income to pay for ECE? 22% n=42

o
60 /o M Very easy

Difﬁculty applying for ECE Somewhat +™]

Very Easy
costs from Work & Income
38% 7 Somewhat easy
Neither
=
o B Somewhat difficult
17°/o n=32
Very difficult
16% n=31
Yes ® No 7% n=14

0QSUB5: Have you ever received any help from Work and Income to pay for ECE specifically? / QSUB6: How easy or difficult was it to apply for help for ECE costs from Work and Income?
Base: Parents / caregivers of ECE-enrolled child(ren)(n=618); Parents / caregivers who received support from Work and Income (n=191)
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Ministry of Education
Te Tahuhu o te Matauranga

Impact of financial assistance from
Work & Income

Financial assistance from Work & Income primarily supports
parents / caregivers in their workforce participation, enabling
them to go back to work, increase hours or look for employment.

Impact of ECE costs from Work & Income

Go back to work
Increase the number of hours / days | work

Look for work

Choose a childcare service that | prefer for
my child(ren)

More money to pay bills / debt

. 4% n=6

e . Study I 2% n=3
T =TT s Other 1% n-
N_\_-_M -
None of the above M% n=18
0QSUBS8: In which of the following ways, if any, has the financial assistance for ECE costs from Work and Income helped you?
Base: Parents / caregivers who received help from Work and Income to pay for ECE (n=168)
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THANK YOU

Kania Sugandi

Associate Director
Kania.sugandi@ipsos.com

Hanrie Le Roux

Research Project Manager
hanrie.leroux@ipsos.com

Francesca Sullivan

Research Executive
Francesca.sullivan@ipsos.com
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