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Nau mai, 
haere mai!

Tēnā koutou, tēnā koutou, tēnā koutou 

katoa. Nga mihi nui ki a koutou katoa

We look forward to speaking with you 

shortly. 

Please note we will be providing a copy 

of the slides and a recording of the 

session.

Please pop any pātai in the chat. 

Ngā mihi nui ☺
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Ka Hikitia Karakia Tīmatanga (opening)

Ka Hikitia! Ka Hikitia!

Hiki, Hikitia!

Whakarewa ki runga rawa

Herea kia kore e hoki whakamuri mai

Poua atu Te Pūmanawa Māori

He Mana Tikanga

Me Te Uri o Māia

Poipoia ngā mokopuna

Ngā Rangatira mo āpōpō

Ka tihei! Tihei mauriora!

Encourage and support!

And raise it to its highest level!

Ensure that high achievement is 

maintained

Hold fast to our Māori potential

Our cultural advantage

And our inherent capability

Nurture our young generation

The leaders of the future

Behold, we move onwards 

and upwards!
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Agenda • When to use Attendance Services

• Getting set up

• How to raise a support request

• Pātai / Q&A 
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When to use Attendance Services

5 Footer to add here

• School-based actions and an individual attendance plan have been 

implemented and reviewed, with little or no improvement. 

• The ākonga has barriers to attendance that the school cannot address on its 

own.

• Barriers are multiple, complex, or long-standing and would benefit from case 

management support. 

→ For more info, see: When to request chronic absence (CA) support.pdf

https://web-assets.education.govt.nz/s3fs-public/2026-02/When%20to%20request%20chronic%20absence%20%28CA%29%20support.pdf?VersionId=BUr.kTR0ookxzs9DXPBHLmWYD.7kTENG


education.govt.nz

Access to the Attendance Service School Portal
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• Each school has at least one Delegated Authoriser (DA) who can assign access to Ministry systems, 

including the Attendance Service School Portal

• There are three roles for school users, with different levels of permission. All roles can request Chronic 

Absence support from an Attendance Service Provider (ASP) or In School Provider (ISP), if available:

o Attendance Lead: can access all active attendance cases for enrolled students

o School Office Support: some access to active attendance cases for enrolled students

o School Primary Contact: access to active attendance cases where they are the primary contact

• Detailed guidance is available for your DA. They can also contact the Education Service Desk: 

    0800 422 599 I service.desk@education.govt.nz

• There are no mandatory training requirements for school portal users to gain system access, but there is 

an online training module and guidance

Note: School users are different from In-School Providers. If your school has an ISP contract, and you need 

access to the Attendance Service Case Management System, the process looks a little different. These 

details have been provided to the contract lead.

https://web-assets.education.govt.nz/s3fs-public/2026-01/Webfile%20-%20School%20guidance%20-%20ESL%20DA%20-%20Setting%20up%20staff%20with%20ESLs%20and%20CMS%20access.pdf?VersionId=E6YRa27L2MgXUUQH5fsJYhde6X2IBLHf
https://web-assets.education.govt.nz/s3fs-public/2026-01/Webfile%20-%20School%20guidance%20-%20ESL%20DA%20-%20Setting%20up%20staff%20with%20ESLs%20and%20CMS%20access.pdf?VersionId=E6YRa27L2MgXUUQH5fsJYhde6X2IBLHf
mailto:service.desk@education.govt.nz
https://www.education.govt.nz/education-professionals/schools-year-0-13/attendance/attendance-services#online-training-module-1
https://web-assets.education.govt.nz/s3fs-public/2026-04/Attendance%20Service%20CMS%20Quick%20Reference%20Guides%20for%20Schools%20-%20April%202026.pdf?VersionId=mLPmcGERHJUUealmZxABh5icvb.F9Jsm
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Using the School Portal – ESL Self Service
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Raising a support request – School Portal
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Raising a support request – School Portal
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Raising a support request – School Portal
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• Log into the School Portal using 

your school organisation

• You cannot use the School 

Portal if you log in with your ISP 

organisation

• Choose the same school as the 

child you wish to refer
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Choose the right organisation
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• Choose your school organisation when

• You are logging into the Attendance Service School Portal

• To create a CA Support Request and review active cases

• Choose your ISP organisation when

• You are an ISP, logging into the Attendance Service CMS to record 

case management activity

• To change case status, add files and events or reallocate to your 

catchment ASP

https://online-services.education.govt.nz/organisations/s/service-category?category=attendance-service
https://moe-services.my.salesforce.com/
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Attendance Service School Portal
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Raising a support request – Start Request
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Raising a support request – Check your details
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School Portal – Case Views
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Test Student Name Case Manager Name

Primary.Contact@TestCollege.school.nz

Test College

School Portal – Case View
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Case Manager NameTest Student Name

Test Student Name Test College

School Portal – Case View

17



education.govt.nz

Case Manager NameTest Student Name

CA Request - Test Student Name

School Portal – Case View
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Attendance Service School Portal

19



Pātai
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Resources & more info
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• Attendance Services – information for schools about the Attendance 

Service

• Guidance for schools on processes and using the Attendance 

Service school portal Attendance service case management system 

guidance - Ministry of Education

• Known Issues and how to get support 24042026 AS-CMS known 

issues.pdf

Information%20for%20schools%20about%20the%20new%20attendance%20services
Information%20for%20schools%20about%20the%20new%20attendance%20services
https://www.education.govt.nz/suppliers-and-providers/administration/attendance-services/attendance-service-case-management-system-guidance
https://www.education.govt.nz/suppliers-and-providers/administration/attendance-services/attendance-service-case-management-system-guidance
https://www.education.govt.nz/suppliers-and-providers/administration/attendance-services/attendance-service-case-management-system-guidance
https://www.education.govt.nz/suppliers-and-providers/administration/attendance-services/attendance-service-case-management-system-guidance
https://web-assets.education.govt.nz/s3fs-public/2026-04/24042026%20AS-CMS%20known%20issues.pdf?VersionId=Q5omTsfSRqC.NIHeBRBcJa6ReN88rAxa
https://web-assets.education.govt.nz/s3fs-public/2026-04/24042026%20AS-CMS%20known%20issues.pdf?VersionId=Q5omTsfSRqC.NIHeBRBcJa6ReN88rAxa
https://web-assets.education.govt.nz/s3fs-public/2026-04/24042026%20AS-CMS%20known%20issues.pdf?VersionId=Q5omTsfSRqC.NIHeBRBcJa6ReN88rAxa
https://web-assets.education.govt.nz/s3fs-public/2026-04/24042026%20AS-CMS%20known%20issues.pdf?VersionId=Q5omTsfSRqC.NIHeBRBcJa6ReN88rAxa
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Ka Hikitia Karakia Mutunga (closing)

Kua hikitia te kaupapa

Kua takoto te wero

Me hoe tahi i runga i te whakaaro kotahi

Tiaki tō tāua oranga

Kia kaha ai mo te tuku taonga

Kia tutuki ngā hiahia mō Ka Hikitia

Tihei mauriora!

Ki te whai ao!

Ki te whai oranga e!

Mauriora!

We have come to an awareness

The challenge lies before us

Let us work together as one

Stay well so that we have the ability

to manage success

Behold, here is the pathway

to enlightenment and well-being

What a positive feeling!
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