[UNCLASSIFIED]

[UNCLASSIFIED]

[UNCLASSIFIED]

Frequently asked questions
Enrolment
Does a school have to enrol a domestic student who has applied for enrolment?
Yes, in general, a state, state-integrated or charter school must enrol a student who is eligible. There are some exceptions:
•	If there is an enrolment scheme the school must abide by the scheme. 
The board of a State, State-integrated or charter school from which a student has been excluded or expelled may refuse to enrol the student at the school (Unless the exclusion has been lifted by the Secretary) 
•	If the school has a maximum roll, it may not enrol students over this number.
Guidelines are available about stand-downs, suspensions, exclusions, and expulsions
What about families who cannot provide identity documents for financial/administrative reasons or because a child’s birth was never registered?
Schools are allowed to ask for documented evidence that verifies a student’s right to enrol as a domestic student. 
However, if a student is a New Zealand citizen and there is a good reason they cannot produce a form of documentation listed in Appendix A schools should contact the Ministry for further advice, including how to enter these students in ENROL. 
For more information contact us.
Email: e.admin@education.govt.nz 
Can a school enrol international students?
If the school is a signatory to the Education (Pastoral Care of Tertiary and International Learners) Code of Practice 2021, and the school board has a vacant place and makes an offer of place, the school can enrol an international student.
Does a school have to make an offer of place to all potential international fee-paying students?
No. But a school that is a signatory to the Code can choose to make an offer of place and enrol a fee-paying student. Schools that are not signatories cannot.
What is the Code?
The Education (Pastoral Care of Tertiary and International Learners) Code of Practice 2021 specifies outcomes and key processes required of education providers for the pastoral care of international students. The Code is issued under section 534 of the Education and Training Act 2020. The Act requires that a provider must be a signatory to the Code to be able to enrol international students. The New Zealand Qualifications Authority (NZQA) administer it(external link).
How can a school become a signatory to the Code of Practice?
State, state-integrated, private and charter schools can become a signatory to the code by applying here:
Becoming a signatory to the Code – NZQA
Any questions about the application process you can email Approvals_Accreditation@nzqa.govt.nz and an evaluator will get back to you. 
NZQA also provide resources on school’s signatory responsibilities here:
Code resources for school signatories – NZQA
Visa(s)
Why are there different student visas?
There are two kinds of student visa. If a student visa does not have a school name on it, then the student may be entitled to enrolment as a domestic student if they also fall within one of the categories in New Zealand Gazette. If a school is named, the visa is for an international fee-paying student, who is required to attend the named school.
The Education (Domestic Students) Notice 2026 - New Zealand Gazette(external link)
Can a school enrol a student who has a Visitor Visa that states that they can study for up to 3 months?
Yes, if the school is a signatory to the Code. The school can enrol the student for one single period of study up to 3 months in any calendar year. The student must be entered on ENROL as an international student and must pay international fees.
What about short-term visitors who are here just for a visit?
A Visitor Visa holder can go to any school as a short-term visitor for up to 2 weeks if the school is not receiving money for the visit. This visiting is at the school’s discretion. These students may not pay any fees and are not entered on ENROL as they are just visiting. The school should keep a separate record of their details in line with record keeping obligations and the Privacy Act 2020.
Who are exchange students?
Exchange students are overseas students who are in New Zealand to study under an exchange programme approved by the Ministry of Education. This includes school-to-school (or sister school exchanges), as well as those organised by Exchange Programme Organisations (EPOs).
The approval process for exchange schemes is administered by the Ministry of Education (in consultation with Immigration New Zealand).
Exchange programme organisations - Ministry of Education	
What is the status of exchange students?
Exchange students, where the exchange programme is approved by the Ministry of Education, are regarded as domestic students (time-bound).
All secondary State, State-integrated, private and charter schools that host approved school-to-school (or sister school) exchanges need to be signatories to the Tertiary and International Learners Code of Practice. The school is responsible for enrolling the student and determining the eligibility. The EPO contacts the school to ask agreement to place the student. Once there is an agreement, the student is placed in a homestay in the school and student is enrolled. The EPO has the responsibility for in housing the students and its pastoral care. Those students can attend any secondary school, whether they are a Code signatory school or not.
Can a student who is living in New Zealand unlawfully go to school?
If the student is ordinarily resident in New Zealand, living with their parents, legal guardians or whānau in NZ continuously for more than 6 months, and the student has not been previously enrolled in a school, or if they have, they were enrolled as a domestic student, they may be able to enrol as a domestic student, even if they are not legally entitled to be here.
Families need to apply to the Ministry of Education to obtain an approval letter from the Ministry confirming that the student can be enrolled. Information collected for this process will not be disclosed to immigration authorities.
School enrolment for children who are unlawfully in New Zealand - Ministry of Education
What is the eligibility to enrol in a New Zealand school for people with a New Zealand Electronic Travel Authority (NZeTA)?
Most travellers need either an NZeTA or a visa to travel to New Zealand. This depends on the passport they are travelling on, and if they will be a visitor or a transit passenger. To check if you need a NZeTA go to:
Immigration New Zealand
The NZeTA allows a person from a visa waiver country to travel to New Zealand. Once a person with an NZeTA lands into New Zealand, they may be given a visa that allows them to study for up to 3 months (which may include conditions).
Prospective students in this situation should provide the school with the visa to confirm their eligibility to enrol. 
Schools can also check Visa View to check the status of the child. See below for more information. 
Who can help to establish the immigration status of a student?
Immigration New Zealand’s Visa View software gives a school access to information about the student’s status online. You can read more about this in the Visa View guide.
Visa View Guide for Education Providers - NZ Immigration [PDF, 615KB](external link).
The student or their parent/caregiver’s permission should be sought by the school before checking their immigration status online. (Getting their permission should be included on enrolment material.)
If the information from Visa View is requested as evidence of their status, print a copy of the information, and keep it on file.
Immigration New Zealand may be able to provide further information on a particular student’s situation.
Customer Service Centre phone: 0508 558 855
ENROL system
ENROL and Enrolment records have its own set of rules that align with section 237 of the Education and Training Act 2020 via secondary legislation that schools must adhere to.
Rules for Student Enrolment Records - 2009-go8358 | New Zealand Gazette	
Do all students need to be entered into the ENROL system?
All students that are enrolled at your school must (except as below) be recorded in the ENROL enrolment system – domestic, international, and adult students.
There are 2 exceptions:
· short-term visitors who are visiting for 2 weeks or less are not recorded on ENROL. The school keeps a separate record of their details
· visiting international group students entering NZ together in an organised group enrolling at a Code Signatory school for 12 weeks or less should not be recorded on the main ENROL system but be registered using the online form available on the link at the bottom of the “Create a Student Record” tab in ENROL.
You can find the form using the link at the bottom of the “Create a Student Record” tab in ENROL after you have logged in.
ENROL User Guide 
If in doubt about whether you should use the new form or enter the students individually in ENROL, contact the Channels team.
Phone: 04 463 8383
Email: e.admin@education.govt.nz
What are the guidelines for eligibility of adult students?
These are set out in Circular 2020/09.
Further information is available by emailing us.
Email: resourcing@education.govt.nz
Record keeping
Do schools need to keep copies of documents sighted as evidence of a student’s eligibility?
Domestic student (permanent), Domestic (time-bound) and International Students: 
Once the verification document has been sighted and the student has been correctly recorded on ENROL there is no ongoing requirement for the school to retain the verification document. See New temporary care records protection order:
New temporary care records protection order
A temporary protection order issued by Archives New Zealand means all care records in all your school's systems must be retained. They must not be disposed of, altered, or destroyed.
Care records are:
· all records you hold about your students and staff in all your systems
· how the school operates, including governance
· your school's history.
You can still transfer records to Archives New Zealand.
Archives New Zealand has information about the protection instruction and the care records definition.
Temporary care records protection instruction – Archives New Zealand
Care records definition – Archives New Zealand
Schools should keep evidence of a student’s eligibility to enrol for as long as administratively necessary, noting their obligations under the Privacy Act 2020 and the Public Records Act 2005. Usually this will be the length of time that the student is enrolled at a particular school. 
Where a student who is not a New Zealand citizen, Australian citizen, or New Zealand/Australian resident transfers to another school, ENROL must be updated with:
· the student's eligibility status
· the type of verification document used to verify the eligibility status and the serial number and expiry date, and
· the student's country of citizenship
For more information see the: 
School Records Retention/Disposal Information Pack.=
Learning support
Can schools access services and support through the Ministry’s Learning Support for students with valid student visas?
For students who have a valid student visa that grants them domestic status, schools can apply for the Ongoing Resourcing Scheme, the School High Health Needs fund and can access the range of services that learning support provide.
Schools should contact their regional Ministry of Education office to access these services.
Regional Ministry of Education offices
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