
Are you maintaining the 1:25 ratio?

Is the child/children seriously 
injured or seriously ill and in need 
of immediate medical assistance?

Is there a child/children who 
needs first aid?

yes

Move staff around to meet the 
1:25 ratio

Continue to practice as usual

yes

no

no

An adult with a first aid 
qualification provides first aid at 

the service. No need to relax ratio.
no

yes

Decide on course of action and 
contact parents/caregivers Decide 

on course of action and contact 
parents/caregivers, as 

appropriate

Can you still maintain the 1:25 
ratio?

Does the accompanying adult 
hold a first aid qualification? Continue to practice as usual

Has it been determined what 
action is required? e.g. call 111, 
take child to GP and contacted 

parents/caregivers?

no

yes

no

yes

Continue to practice as usual

You can temporarily relax the 
1:25 ratio until the child is in the 
care of a suitable person and the 
adult has a reasonable chance to 

get back to the service.

yes

no

Does an adult need to accompany 
the child off the premises for 

medical purposes?

yes

no


