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Partnering with Māori and aligning our work with the aspirations of Iwi and hapū are integral to the Attendance Service and the wider educational system in Aotearoa. Te Tāhuhu o Te Mātauranga | The Ministry of Education undertakes practical action to give effect to Te Tiriti o Waitangi and embeds our commitment to Te Tiriti o Waitangi through strategy, policy, practices, behaviours, actions, services, and resourcing. 
Te Tāhuhu o Te Mātauranga is committed to the vision of Ka Hikitia, Ka Hāpaitia: Māori are enjoying and achieving education success as Māori, as they develop the skills to participate in te ao Māori, Aotearoa and the wider world. 
The education system has underperformed for Māori learners and their whānau over an extended period. As a result, Māori learners collectively experience worse education outcomes than other New Zealand learners and are less engaged in our education system. This has significant social, cultural, health and economic impacts for whānau, hapū, Iwi, Māori and New Zealand as a whole. 
We are guided by the principles of Ka Hikitia in the design, implementation and delivery of learning supports and services across all education settings including the Attendance Service. 
Te Tāhuhu o Te Mātauranga is committed to the vision of Action Plan for Pacific Education. Pacific learners and their whānau feel safe, valued and equipped to achieve their education aspirations. The Action Plan sets out five key shifts that have been prioritised by Pacific communities and a series of associated actions as the first step to achieving this vision. 
The Attendance Service will work closely with Māori and Pasifika ākonga, their whānau and communities to achieve excellent education outcomes. 
Contractual requirement for cultural responsiveness 
Attendance Service providers are required to deliver services in a way that is culturally responsive and inclusive. This includes engaging meaningfully with ākonga and whānau from all backgrounds and specifically meeting the needs of Māori and Pacific learners. 
Providers can communicate in te reo Māori where preferred, apply principles of te ao Māori, and work collaboratively with whānau, hapū, and Iwi. As noted above, providers are expected to use frameworks such as Ka Hikitia, Ka Hāpaitia, Tau Mai te Reo, the Action Plan for Pacific Education, and to build strong relationships with local Iwi, Pacific organisations, and other cultural communities. 
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