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What is FamilyBoost? 
• A childcare payment to help households with ECE fees meet the 

cost of living

• Claim up to 25% of childcare fees, up to a maximum of $975 for 

each quarter (three-monthly period) 

• Claims for FamilyBoost are for the household

• Based on past income of a household, using information already 

held by Inland Revenue 

• Parents/caregivers must register once in myIR to claim

• Childcare fees can include optional charges and services but not 

donations or fees covered by other government subsidies  
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The basic refund model 
• FamilyBoost was intended to be an automatic refund to parents 

using data exchanged between IR and MoE (combining IR’s 

parental income and relationship/household info with MoE’s fees 

data info) 

• Because this was not possible between October 2023 (election) 

and 1 July 2024 (proposed payment start date), a basic refund 

model was implemented, requiring parents to supply invoices or 

statements. 

• Avoids Working for Families-type estimation and debt cycle by 

using past actual income. Payments are generally full and final 

• FamilyBoost is paid on fees after other subsidies and supports are 

taken into account – last line of government childcare support Proa
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How do families apply? 
• Check they are eligible (eligibility check tool is 

available on IR’s website) 

• Gather invoices or quarterly statement(s)

• Log into myIR: Inland Revenue’s online portal 

• Register – confirm partner, child(ren’s) information, 

and ECE provider details

• Quarterly claim – upload invoices or a quarterly 

statement and confirm bank account information

• Inland Revenue aims to pay all FamilyBoost claims 

within 15 working days 

• Families have up to four years to claim for each 

quarter
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What do ECEs need to do? 
• Ensure invoices or statements meet the invoice 

requirements – optional charges and service fees 

relating to the education and care of the child should 

be included 

• FamilyBoost is based on fees charged (not paid) and 

on amounts after other subsidies, discounts or 

donations are applied 

• Provide invoices or quarterly statements to families in 

a timely manner 

• (Optional) Provide posters/material to families to help 

them claim FamilyBoost 
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FamilyBoost payments by quarterly income bands as at 9 July 2025

Total Claims Paid Total Claims Count
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• FamilyBoost take up has been lower than anticipated 

• 166,562 claims paid out to 9 July 2025. These relate to 62,960 

households

o Total paid to date: $61,335,052 

o Average payment: $368 

• On 30 June 2025, the Minister of Finance announced proposed 

changes to the FamilyBoost policy settings, to apply to ECE fees from 1 

July 2025:

o Expand eligibility to households with income up to $57,286 a 

quarter ($229,144 a year) by reducing the abatement rate. 

o Increase the amount families can claim up to 40% of fees, or 

a maximum of $1,560 each quarter.

Claims to date and proposed changes
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Current settings / Proposed settings 1 July 2025 
Note: Legislation has not been passed

Original Proposed 
Max. claimable fees per quarter $3,900 ($300 per week, $15,600 per 

annum)
$3,900 ($300 per week, $15,600 per 
annum)

Rebate 25% 40%

Maximum quarterly payment $975 ($75 per week) $1,560 ($120 per week)

Abatement threshold per quarter $35,000 ($140,000 per annum) $35,000 ($140,000 per annum)

Abatement rate 9.75 cents in the dollar 7 cents in the dollar

Payments cut out at per quarter $45,000 ($180,000 per annum) $57,286 ($229,100 per annum)

Estimated annual households at 100% 
uptake (total eligible population) 

106,000 households 127,000 households

Estimated annual households at 71% uptake 76,000 households 92,000 households
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Next steps 

• Legislating the proposed settings, backdated to fees from 1 July 2025, affecting payments 

from 1 October 2025

• Progressing work on improvements to the scheme, including fees info-sharing from ECE 

providers to Inland Revenue (a multi-year process) 

• Assisting families to register and apply 

• Increasing awareness through marketing campaigns
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