Te Tahuhu o
te Matauranga
Ministry of Education

Pokapit Waka Kura

Change of information request for a SESTA student
User guide

Te Kawanatanga
o Aotearoa

New Zealand Government



Change of Information request for a SESTA student

Contents
INEFOTUCTION Lottt 3
How to get access to the School Transport Hub|Pokapi Waka Kura portal........ 3
How to access a Change of Information request for a SESTA student ................ 4
How to complete a Change of Information request for a SESTA student (non-
SNAred CUSTOAY) ..oiiiiiiiiiiiiiii ittt 5
S ICE Ty ettt n e e 8
S U Lo =T a1 a (0] g a T i o] o HO 9
ENrolling SChOOl detalS .........cooeeeeeeeeee e 10
ASSISTANCE NEEAS ... eieiieeeeiie et e et e e e e e e e e e ettt et e e e e e e eeeata i a e e e e e e eeanaar s 12
Safety and MoDIlity NEEUS...........uui e e e e e e e aaaee 13
SAfE TrAVEI PIAN ... e e e e e aaaae 14
Car@QIVEr INTOTMEBLION ... .eieeieeteeeeee ettt 16
Payment INFOrMEALION.........coo e 17
Itinerary iINFOrMALION .........oouiiii e e e e e e e e e e e e araa s 20
UPIOAA OCUMEBNTES. ... 27
Y= 1YL (0] g = (] PRSP 29
Reviewing your Change of Information reqUEST .........cccceeiiiiiiiiiiiie e 31
(0T (= To [V a0 [=Tod F=Tr= 111 o SRR 34
How to complete a Change of Information request for a SESTA student (shared
(o1 U =1 (o]0 |V PP PP 36
Y=V oT S Y/ o PP P PP P PP P TP PRPRRRRPTPRRRN 39
S UL =Y oA a1 0] 60 = o] o 40
S aTgo]|TTaTo JE=Tod g o To] Mo =] v 11 SRR 43
ASSISTANCE NEEAS ...t e e e e e e e e e ettt a e e e e e e e e eeaata e e e e eaeeeararr s 45
Safety and MODIlItY NEEUS. ... ...u ittt b bbb beebbesebneennneennnes 46
SAfE IrAVEI PIAN ... e aaaaaaaae 47
(O 1(=To Y= a1 (o] 1 4 F= i (o] o RO TP TP PP PP PT T PP PRPRPPTRRRPRN 49
Payment INFOrMEALION.........oooe e 52
Itinerary iINFOrMALiON ........coouiiii e e e e e e e e e e e e e s 55
(@] ] (o= To Mo (oL o] ] 4= o | £ URT 62
Y= NV (0] g = (] USRS 64
Reviewing your Change of Information reqUeST ............ooooieiiiiieiee e, 66
Caregiver deCIaration ............cocuiii i e e 69
How to view your completed SESTA Change of Information request ................ 71

June 2025 Page 2 of 75



Change of Information request for a SESTA student

Introduction

The School Transport Hub | Pokapi Waka Kura is a secure online portal that schools use to
submit school transport assistance information and applications to the Ministry of Education
and to view their school transport payments.

This user guide is designed to support you, as a school user, to complete and submit change
of information request via the School Transport Hub | Pokapd Waka Kura.

Audience

e School user

How to get access to the School Transport
Hub|Pokapu Waka Kura portal

Prerequisites

e Education Sector Login (ESL) account.

o Pokapld Waka Kura School User role added to your ESL account.
o Google Chrome browser.

e Logged into Pokapi Waka Kura school portal.

1. Each school has a Delegated Authoriser (DA) for ESL who can add certain roles to
your ESL account. Locate your school’s DA for ESL. If you are unsure who your
school’s DA is, contact the Ministry of Education Service Desk on 0800 422 599 or
email service.desk@education.govt.nz.

2. Ask your DA to add the ‘Pokapi Waka Kura School User’ role to your ESL account.

3. Once they have done this, wait 10 minutes before you attempt to log into Pokapi
Waka Kura.
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Change of Information request for a SESTA student

How to access a Change of Information
request for a SESTA student

1. Navigate to ‘My School’s Applications’ and click on ‘Change of Information Request’.

Pokapii Waka Kura My Schoors Appiications v| Start An Application +  Reporting v Contracts v Student Data Request  Heip & Support v/ Ro

SESTA/SESTA CA

Te Mahau

Conveyance Allowance

Pokapia Waka Kura

Schools Hub

The Pokapl Waka Kura Schools Hub Is a secure online portal that schools use to
submit school transport assistance Information and applications to the Ministry of
Education.

2. Two list views will appear:
a. Active SESTA Services

b. Active Conveyance Allowance Services

|Act|ve SESTA Services (21) | Q. search this list... ¥
Service Name “ | Student First Name 1 « | Student Last Name ~ | Date of Birth ~ | Type of Assistance W
1 SD-00013013 Vehicle
2 sD-00013020 wehicle
3 SD-00013045 wehicle & Conveyance Allow...
4  SD-00013032 Conveyance allowance
5 SD-00013017 wehicle & Conveyance Allow...
&  SD-00013014 Vehicle
7 SD-00013030 Vehicle
8 SD-00013097 wehicle
-] SD-00013038 wehicle
10 SD-00013016 wehicle & Conveyance Allow...
Showing Page 1of 3
Active Conveyance Allowance Services (4) 0, search this list... T
t
Service Name “ | Student First Name 1 « | Student Last Name ~ | Date of Birth ~ | Type of Assistance W
1 SD-000130M Conveyance allowance
2 sD-00013103 Conveyance allowance
3 SD-00013102 Conveyance allowance
4  SD-00013028 Conveyance allowance
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Change of Information request for a SESTA student

How to complete a Change of Information
request for a SESTA student (non-shared
custody)

1. Navigate to the ‘Active SESTA Services’ list.

| Active SESTA services (101) | o, Search this list... v

Service Mame = | Student First Name T ~ | Student Last Name ~ | Date of Birth ~ | Type of Assistance e

1 Vehicle & Conveyance Allow...

2 ] vehicle
3 vehicle
4 Conveyance allowance

2. You can sort the list by clicking on a column heading or by entering the student’s first
name or last name or both into ‘Search this list’ field.

Active SESTA Services (101) I 0, Search this list_.. T I

Service Mame ~ | Student First Name T “ | Student Last Name “ | Date of Birth w | Type of Assistance e

1 Vehicle & Conveyance Allow...

2 1 vehicle
3 vehicle
4 Conveyance allowance

For example, when you enter ‘Mary’ into the ‘Search this list’ field, the list will display all
students who have ‘Mary’ in their first name or last name.

Active SESTA Services (1) l o1 Many] ] r

Service Mame ~ | Student First Name « | Student Last MName ~ | Date of Birth ~ | Type of Assistance o

1 Mary Vehicle
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Change of Information request for a SESTA student

3. You can also search for students by using the Filter button.

Active SESTA Services (101) @, Search this list...

Service Name ~ | Student First .. 1~ | StudentLast Na.. “~ | Date of Birth ~ | Type of Assistance il
! wvehicle & Conveyanc... Select an Option v
2 Wehicle Operator
Select an Option -
3 ‘vehicle Value
4 Conveyance allowan...

Apply Filter Clear Filters
5 Vehicle

For example, to find a student whose last name is ‘Rober’:
- select ‘Student Last Name’ in the ‘Field’ dropdown
- select the option ‘Contains’ in the ‘Operator’ field
- enter 'Rober’ in the ‘Value’ field

Active SESTA Services (102)

Q, search this list...

Field

Service Name “ | Student First ... T * | Student Last Na.. * | Date of Birth ~ | Type of Assistance
1 Student Last Name -

Operator
2

Contains -

value

rober

Apply Filter Clear Filters
5

4. Click the ‘Apply Filter’ button and the list will display with any students who have ‘Rober’ in
their last name.

Active SESTA Services (102) €1, search this list...

Service Name *~ | Student First .. 1T * | Student Last Na.. * | Date of Birth ~ | Type of Assistance Fieid
ial

1 Student Last Name -

Operator
2

Contains v

value

rober

Apply Filter Clear Filters
5

5. Click on the blue hyperlink against the student’s name in the ‘Service Name’ column.

Active SESTA Services (2) [ Q, rober ] hd

Service Name ~ | Student First Name 1 ~ | Student Last Name ~ | Date of Birth ~ | Type of Assistance v
1 SD-00017007 vehicle & Conveyance Allow...
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Change of Information request for a SESTA student

6. The Change of Information request introduction page will display.

Change of Information request

School

When should this form be completed?

This form needs to be completed as early as possible for any changes in the circumstances of the student. This includes, for example, changes in safety or mobility
needs, changes to caregiver information, changes in bank account information etc.

When should this form not be completed?

= Change to enrolling school - this requires a new application to be completed

= Reguest to suspend a SESTA service - email these reguests directly to school transport@education.govt.nz

Reminder

Before completing this form, you'll need to know:

= the school location(s) that the student is attending.

* the student’s itinerary. The itinerary information listed for the student is their existing itinerary, you'll need to update this as required.

We aim to process changes to student's information within 20 working days.

For assistance with your Change of Information request, please contact School Transport:
0800 287 272 or school.transport@education.govt.nz

7. Click on the ‘Start’ button and the Change of Information request will open.
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Change of Information request for a SESTA student

Service Type

1. The ‘Service type’ section will display your student’s current ‘Type of assistance
requested’.

2. To request a change to the type of assistance, click on the ‘Edit’ button and select from
the dropdown arrow.

Change of Information request
School

For changes to student’s address(es) and/or attended site(s), you may also need to update Itinerary information.

~ Service type

Service type # Edit

Type of assistance requested
Vehicle & Conveyance Allowance

3. Click on ‘Done’ to save the request and continue completing the form.
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Change of Information request for a SESTA student

Student information

1. Click on the down arrow next to ‘Student information’. Select the ‘Edit’ button to make
changes to the student’s information.

IV Student information I

Studont dotas

First name(s) Middle name Last name

Date of birth Gender

School year of student Hational student number (NSN)

Year 4

Address details

Is this student in a shared custody arrangement? i.e., they has more than one residential address?
No
Primary Residential Address

Respite Address 1

Respite Address 2

Note:

¢ If you change the answer to the question ‘Is this student in a shared custody
arrangement? to ‘Yes’, then please move to ‘How to complete Change of
Information request for a SESTA student (Shared custody)’.

o |f the student’s Date of Birth is recorded incorrectly, you'll need to
school.transport@education.govt.nz with the correct date of birth.

e Student addresses are ‘tied’ to Caregiver addresses e.g. if you update a student’s
primary residential address, this will automatically change the Caregiver’s primary
residential address in Pokapt Waka Kura.

2. You can cancel any changes by clicking the ‘Cancel’ button. If you have already clicked

the ‘Done’ button and want to revisit your changes, click the ‘Edit’ button, make your
changes, and then click the ‘Done’ button.
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Change of Information request for a SESTA student

Enrolling school details

1. Your student’s ‘Enrolling school’ cannot be updated through a Change of Information
request. A change to Enrolling school requires a new application to be completed.

2. The Regional Ministry of Education office information is automatically populated based on
the school's location except for Enrolling schools in the Auckland region. Where your
student’s Enrolling school is in the Auckland region, select the ‘Edit’ button and select the
correct regional office from the dropdown.

~ Enrelling school details

Enrolling school
+ School

Regicnal Ministry of Education office

Yes

Select the attended site

Ne

Does the student attend a different site to the enrclling school? e.g. a satellite lecation

will the student reguire transport to ancther attended site?

~ Enrolling school details

Enrolling school

1 Schoal

Regional Ministry of Education office

’ Select an Option

I Auckland:Hendersan

|os

Auckland:-Botany

Auckland-Albany

sty

hool? e.g. a satellite location

® Cancel v Done

June 2025
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Change of Information request for a SESTA student

3. If your student is attending a different site to the Enrolling school, select ‘Yes’ and enter
the attended site. Otherwise, select ‘No’.

4. If service type is ‘Vehicle’ or ‘Vehicle & Conveyance allowance’, you need to answer the
guestion, ‘will the student require transport to another attended site?’ (a second attended
site) select ‘Yes’ and enter the attended site. Otherwise, select ‘No’.

* Enrolling school details

Enrolling school
Schoal

Regicnal Ministry of Education office

Does the student attend a different site to the enrclling school? e.g. a satellite location

Yes -

Select the attended site

will the student reguire transport to ancther attended site?

Yes -

Select the second attended site

5. You can cancel any changes by clicking the ‘Cancel button. If you have already clicked
the ‘Done’ button and want to revisit your changes, click the ‘Edit’ button, make your
changes, and then click the ‘Done’ button.
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Change of Information request for a SESTA student

Assistance needs

Note: The ‘Assistance needs’ section will not display where the type of assistance requested
is a Conveyance Allowance.

1. Click on the down arrow next to ‘Assistance needs’. Select the ‘Edit’ button to make changes
and select the appropriate answer.

I * Assistance needs I

# Edit

Type of vehicle needed @
Total Mobility Vehicle {TMV wheelchair accessible)

If a wheelchair is to be transported, please provide height, weight and width specifications (noting whether foldable or powered).
helght, welght and width

Please specify if the wheelchair has any of the below features. @

Iz specialist vehicle equipment required? E.g. safety harness.
Yes

Does the student's behaviour pose a risk to themselves or others while on a wehicle service?
Mo

Does the student have a medical or physical condition that may require assistance while on a vehicle service? E.g. epilepsy
Yes

Dioes the student require solo transport?
Yes

2. You will be required to review or complete a Safe travel plan if you have answered ‘Yes’ to
any of the following four questions:

e Is specialist vehicle equipment required? E.g. safety harness?

o Does the student’s behaviour pose a risk to themselves or others while on a vehicle
service?

e Does the student have a medical or physical condition that may require assistance
while on a vehicle service? E.g. epilepsy

e Does the student require solo transport?

3. You can cancel any changes by clicking the ‘Cancel’ button. If you have already clicked the

‘Done’ button and want to revisit your changes, click the ‘Edit’ button, make your changes,
and then click the ‘Done’ button.
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Change of Information request for a SESTA student

Safety and Mobility needs

1. You are required to complete either Safety Needs, Mobility Needs, or both.

2. Click on the down arrow next to ‘Safety and Mobility needs’. Select the ‘Edit’ button to make
changes.

IV Safety and Mobility needs I

Please complete either the safety or mobility need for the student.

Safety neads

Mobility needs

3. You can cancel any changes by clicking the ‘Cancel’ button. If you have already clicked
the ‘Done’ button and want to revisit your changes, click the ‘Edit’ button, make your
changes, and then click the ‘Done’ button.
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Change of Information request for a SESTA student

Safe travel plan

Note: A Safe Travel Plan is not required where the type of assistance requested is a
Conveyance Allowance.

1. If you have already provided the Ministry with a ‘Safe travel plan’ the information will be

displayed in the section. You'll need to review it and, if required, update it.

2. Click on the down arrow next to ‘Safe travel plan’. Select the ‘Edit’ button to make
changes.

3. If you have not provided a ‘Safe travel plan’ to the Ministry for the student and you have
answered ‘Yes’ to any of the following four questions in the ‘Assistance needs’ section,

you will need to fill in this section:

e |Is

¢ Does the student’s behaviour pose a risk to themselves or others while on a vehicle

specialist vehicle equipment required? E.g. safety harness?

service?

o Does the student have a medical or physical condition that may require assistance

while on a vehicle service? E.g. epilepsy
e Does the student require solo transport?

Note:

you can add any additional documents that support this ‘Safe travel plan’ in the

‘Upload documents’ section.

~ Safe travel plan
Shudent name

Guldance

Providing a full account of all required information will ensure we can provide the right level of support for the student’s travel. If there is information we are not
made aware of, the service will need to be reviewed which may result in the withdrawal of the type of service provided. Please note that drivers are not allowed to
touch any student, except in the cases of a serious and unexpected emergency requiring immediate action. Emergencies may include:

1. Difficulty breathing e.g. due to anaphylactic shock, diabetic coma
2. Chest pain

3. Becoming unconscious

4. Uncontrelled bleeding

5. There's been a car crash and people are injured

6. Student has a seizure and requires a response to ensure safety

¥ou can find more information on our website.

Neurodiversity/Disabllity-medical

Pleass provids information regarding the student’s medical condition (e.g. if the student is prone to seizures, a heart defect, breathing issues, allergies, stc). If the
student is prone to seizures, it is important to know the type of seizure that may occur.

‘What resources might this student need access to (e.g. any medication the student takes, insulin shot, seizure plan, breathing apparatus, feeding tube?) @
Does the student display any signs that indicate a medical or safety event is about to occur?

Behaviour traits that the student may exhibit
‘We require this information, so our providers understand the students’ behavicural neads.

Soils, spits or exhibits other "biclogical” behaviours

Removing clothing

Runs away when given the opportunity to do so

Is physically or verbally aggressive towards others or themselves (including seff-harm)

Sexualised behaviour {including whether this is directed at others)

June 2025
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Change of Information request for a SESTA student

4. You can cancel any changes by clicking the ‘Cancel’ button. If you have already clicked the
‘Done’ button and want to revisit your changes, click the ‘Edit’ button, make your changes,
and then click the ‘Done’ button.
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Change of Information request for a SESTA student

Caregiver information

1. Click on the down arrow next to ‘Caregiver information’. Select the ‘Edit’ button to make
changes.

~ Caregiver information

Primary caregiver details # Edit

First name Middle name Last name

Caregiver

Relationship to student

Mobile phone Homie phone Work phone

Primary residential address

Email address

Emergency contact

First name Middle name Last name

Relationship to student

Mobile phone Home phone Work phone

Email address

Note: Caregiver addresses are ‘tied’ to student addresses e.g. if you update a caregiver’s
primary residential address, this will automatically change the student’s primary residential
address in Pokapli Waka Kura.

2. If you have edited the ‘Primary Residential Address’ for the caregiver and saved the
changes, you will receive the following alert message. You'll need to review the ‘Student
Information’ section and complete the ‘Itinerary Information’ section.

Caregiver details change Alert

You have updated the caregiver’s address.

This has automatically updated the student’s address and cleared any itinerary records.
You must:

a. review the “Student information™ section and save the changes.

b. complete the “ltinerary information™ section and save the changes.

3. Click the ‘OK’ button to exit the alert.
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Change of Information request for a SESTA student

Payment information

Note: Payment information is not required where the type of assistance requested is a
Vehicle.

1. Click on the down arrow next to Payment information’. Select the ‘Edit’ button to make
changes.

* Saervice type

Service type # Edit

Type of assistance requested
Vehicle & Conveyance Allowance

» Student information

» Enrolling school details

» Assistance needs

» Safety and Mobility needs

» Safe travel plan

» Caregiver information

“ Payment information

# Edit

More than one child receiving a conveyance allowance:

= You can only direct your conveyance allowance payments to your school if all of your children who are receiving a conveyance allowance attend the same
schoel. Mote: your children do net have to be attending the same school if you are directing your conveyance allowance payments to another person.

= The bank account you select for this application will become the default bank account for all of your conveyance allowance payments, even if you previously
selected a different bank account for other children i.e. This is because you cannot have more than ene bank account for receiving your conveyance allowance
payments.

Do you have ancther child who is currently receiving school transport assistance?

Whe will be receiving the payment?

? Itinerary information

? Upload documents

Save for later Previous Review

June 2025 Page 17 of 75



Change of Information request for a SESTA student

2. If you answer, ‘Yes'’ to the question ‘Do you have another child who is currently receiving
school transport assistance’, enter the student’s name and the school at which they are
enrolled. You can add up to a maximum of four students.

~ Payment information
More than one child receiving a conveyance allowance:
= ¥ou can only direct your conveyance allowance payments to your school if all of your children who are receiving a conveyance allowance attend the same
school. Note: your children do not have to be attending the same school if you are directing your conveyance allowance payments to another person.
= The bank account you select for this application will become the default bank account for all of your conveyance allowance payments, even if you previously
selected a different bank account for other children i.e. This is because you cannct have more than one bank account for receiving your conveyance allowance
payments.
Do you have another child wheo is currently receiving school transport assistance?
® Yes
No
Student name School name
W Remove
Student name School name
& Remove
|
Student name School name
W Remove
Student name School name
W Remove
‘Who will be receiving the payment?
Caregiver(s)
School
Other recipient
X Cancel v Done
. ‘ , .
3. You can remove a student by selecting the ‘Remove’ button next to their name.
Do you have another child who is currently receiving school transport assistance?
® Yes
Mo
Student name School name
W Remove
Student name School name
& Remove
|
Student name School name
W Remove
Student name school name
W Remove
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Change of Information request for a SESTA student

4. If you select ‘Other recipient’ to be paid, you will need to provide the recipient’s name.

* Payment information

More than one child receiving a conveyance allowance:

= You can only direct your conveyance allowance payments to your school if all of your children who are receiving a conveyance allowance attend the same
school. Note: your children do not have to be attending the same school if you are directing your conveyance allowance payments to another person.

= The bank account you select for this application will become the default bank account for all of your conveyance allowance payments, even if you previously

selected a different bank account for other children i.e. This is because you cannot have more than one bank account for receiving your conveyance allowance
payments.

Do you have ancther child who is currently receiving school transport assistance?
Yes
® No

Who will be receiving the payment?
Caregiver(s)

Sehonl

® Other recipient

Recipient's Name

¥ Cancel w Dome

5. You can cancel any changes by clicking the ‘Cancel button. If you have already clicked
the ‘Done’ button and want to revisit your changes, click the ‘Edit’ button, make your
changes, and then click the ‘Done’ button.
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Change of Information request for a SESTA student

Itinerary information

1. Click the down arrow next to ‘Itinerary Information’ to see the existing itinerary.

I “ Itinerary information I

provided in situations approved by the Ministry.

Please enter departure and arrival locations and estimated arrival/pick up times on applicable days in the table below.

“~ Monday
To School Assistance Type Caregiver Name Leaving From Going To
N/
To Home Assistance Type Caregiver Name Leaving From Going To
N/
> Tuesday

» Wednesday
» Thursday

» Friday

Travel is generally te and from school but may include routine travel to different home addresses, respite or after-schoel care. Travel to respite care can cnly be

# Edit

Arrival Time
07:30 am

Departure Time
01:30 pm

2. Select the ‘Edit’ button to make changes to the student’s itinerary.

Note: If you have made changes to either a student’s residential address and associated
Caregiver residential address, or to a Caregiver’'s name, then the student’s itinerary will

be cleared, and you will need to enter a new ltinerary for the student.

You will receive the following alert message:

‘You have selected to update one or more of the student’s addresses.

This has automatically updated the caregiver addresses and cleared any itinerary

records. You must:
a. review the “Caregiver information” section and save the changes.
b. complete the “ltinerary information” section and save the changes.’

Caregiver details change Alert

You have selected to updabe ocne or more of Ehe caregivers’ addressaes.

This hes automatically updabed the student’s adoresses and cleared any inerary
recoes. You mest:

2. review the “Student information™ section and sawe the changes.

b complete the “ttinerary information™ section and save the changes.

June 2025
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Change of Information request for a SESTA student

3. Click the dropdown arrow beside the name of each weekday to expand the itinerary for
that day.

* Itinerary information

Enter the name of the Caregiver who will be transporting the student in the morning and the name of the Caregiver who will be transporting the student in the
afternoon.

Week 1

AL least ene itinerary is reguired o proceed

Travel is generally to and from school but may include routine travel to different home addresses, respite or after-school care. Travel to respite care can only be
provided in situations approved by the Ministry.

Please enter departure and arrival locations and estimated arrival/pick up times on applicable days in the table below.

onday

To School Assistance Type Caregiver Name Leaving From Going To Acrrival Time

v N/A v 08:45am -
To Home Assistance Type Caregiver Name Leaving From Going To Departure Time

v N/A - - 02:45 pm -

Apply to the rest of the week

Tuesday
Wednesday
Thursday
Friday

Select if week 2 is differant to week 1

4. You can make changes to the ‘To School’ and ‘To Home’ fields by selecting the relevant
option in each field.

* Itinerary information

Enter the name of the Caregiver who will be transporting the student in the morning and the name of the Caregiver who will be transporting the student in the
afterncon.

Week 1

At least one itinerary is reguired te proceed

Travel is generally to and from school but may include routine travel to different home addresses, respite or after-school care. Travel to respite care can only be
provided in situations approved by the Ministry.

Please enter departure and arrival locations and estimated arrival/pick up times on applicable days in the table below.

" Monday

Assistance Type Caregiver Name Leaving From Going To Arrival Time

- NF& - 0845 am A
Assistance Type Caregiver Name Leaving From Going To Departure Time

- NF& L] b 02:45 pm b

Apply to the rest of the week

» Tuesday

» Wednesday
» Thursday

» Friday

Select if week 2 is different to week 1

June 2025 Page 21 of 75



Change of Information request for a SESTA student

5. Where ‘Type of Assistance Requested’ = ‘Vehicle’ in the Service Type section of this form,
either:

e Select either ‘Vehicle’, or ‘TMV’ as the ‘Assistance Type’ and add the required
information in the remaining fields, or

e Select ‘No Assistance Required’, and the remaining fields will not display for
completion.

Note: Caregiver Name is not required.

* Itinerary information

Enter the name of the Caregiver who will be transporting the student in the morning and the name of the Caregiver who will be transporting the student in the
afternoon.

Week 1

At least one itinerary is required to proceed

Trawel is generally to and from school but may include routine travel to different home addresses, respite or after-school care. Travel to respite care can only be
provided in situations approved by the Ministry.

Please enter departure and arrival locations and estimated arrival/pick up times on applicable days in the table below.

* Monday
To School Assistance Type faregiver Mame Leaving From Going To Arrival Time
To Home No Assistance Caregiver Name Leaving From Going To Departure Time
Required B
e v 02:45 pm -
Vehicle
W TMY Apply to the rest of the week
» Tuesday

» Wednesday
» Thursday
» Friday

Select if week 2 is different to week 1

cancel m
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Change of Information request for a SESTA student

6. Where ‘Type of Assistance Requested’ = ‘Conveyance allowance’ in the Service Type
section of this form either:

¢ Select ‘Conveyance allowance’ as the ‘Assistance Type’ and add the required
information in the remaining fields, or

e Select ‘No Assistance Required’, and the remaining fields will not display for
completion.

Note: Caregiver Name is not required.

“ Itinerary information

Enter the name of the Caregiver who will be transporting the student in the morning and the name of the Caregiver who will be transporting the student in the
afternoon.

week 1
At least one itinerary is reguired to proceed

Trawvel is generally to and from school but may include routine travel to different home addresses, respite or after-schoel care. Travel to respite care can only be
provided in situations approved by the Ministry.

Please enter departure and arrival locations and estimated arrival/pick up times on applicable days in the table below.

~ Monday
To School Assistance Type Caregiver Mame Leaving From Going To Arrival Time
select an Qption N/A b v 12:15 am v
To Home Mo A_ssistarlce :aregiver Name Leaving From Going To Departure Time
Reguired
N/A v v 12:00 am bl
Conveyance
allowance
Apply to the rest of the weak
» Tuesday

> Wednesday
> Thursday
> Friday

Select if week 2 is different to week 1

Cancel Done
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7. Where ‘Type of Assistance Requested’ = ‘Vehicle & Conveyance Allowance’ in the

Service Type section of this form, either:

e Select either “Vehicle’, “TMV’ or ‘Conveyance allowance’ as the ‘Assistance Type and

add the required information in the remaining fields, or

o Select ‘No Assistance Required’, and the remaining fields will not display for

completion.

Note: Caregiver Name is not required.

~ Itinerary information

afternoon.

Week 1
At least one itinerary is required to procead

provided in situations approved by the Ministry.

Please enter departure and arrival locations and estimated arrival/pick up times on applicable days in the table below.

* Monday

To School Assistance Type i(Caregiver Name Leaving From Going To

select an Option ¥ N/A
Mo Assistance
To Home .
Reguired

vehicle

taregiver Name Leaving From Going To

N/A v

™MV

Conveyance
> Tuesday allowance

» Wednesday
> Thursday
> Friday

Select if week 2 is different to week 1

Enter the name of the Caregiver who will be transporting the student in the morning and the name of the Caregiver who will be transporting the student in the

Travel is generally to and from school but may include routine travel to different home addresses, respite or after-school care. Travel to respite care can only be

Arrival Time

r 12:30 am A

Departure Time

A4 01:30 am A4

Apply to the rest of the week

Cancel Done

June 2025
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8. If you want to apply the same itinerary to the rest of the week, select the ‘Apply to the rest
of the week’ button.

“ Itinerary information

Enter the name of the Caregiver who will be transporting the student in the morning and the name of the Caregiver wheo will be transporting the student in the
afternocon.

Week1

Al least one itinerary is required to proceed

Travel is generally to and from school but may include routine travel to different home addresses, respite or after-school care. Travel to respite care can only be
provided in situations approved by the Ministry.

Please enter departurs and arrival locations and estimated arrival/pick up times on applicable days in the table below.

“ Monday
Ta School Assistance Type Caregiver Mame Leaving From Going To Arrival Time
THV ¥ N/A - —-Mong-- b
To Home Aszistance Type Caregiver Name Leaving From Going To Departure Time
THV - N/A 02:45 pm hd
Apply to the rest of the week
» Tuesday
» Wednesday
» Thursday
» Friday

Select if week 2 is different to week 1

CEHCEI m
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9. Tick the checkbox ‘Select if Week 2 is different to week 1’ if the Week 2 itinerary is
different to Week 1.

“ Itinerary information

Enter the name of the Caregiver who will be transporting the student in the morning and the name of the Caregiver who will be transporting the student in the
afternoon.

Week 1

AL least ene itinerary is required to procesd

Travel is generally to and from school but may include routine travel to different home addresses, respite or after-schoel care. Travel to respite care can only be
provided in situations approved by the Ministry.

Please enter departure and arrival locations and estimated arrival/pick up times on applicable days in the table below.

" Monday
To School Assistance Type
Mo Assistance ..
Ta Home Aszistance Type
Apply to the rest of the week
» Tuesday

» Wednesday
» Thursday

» Friday

I « Select if week 2 iz different to week 1 I

» Manday

» Tuesday

» Wednesday
» Thursday

» Friday

CanCEI m

10. Complete the ‘Week 2’ itinerary information.

11. Select ‘Done’ to save your changes.
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Upload documents

1. Click the down arrow next to ‘Upload documents’ such as ‘Safe travel plan’ and ‘Bank
account information’ and then click the ‘Upload Files’ button.

IV Upload documents I

Safe Travel Plan File upload

I Please submit any additional relevant documentation alongside this safe travel plan (seizure plan, doctors mote, etc)

&y Upload Files  |Or drop files

® Cancel + Done

2. Select the file you want to upload. Once the upload is complete, click Done.

Uplead Files

Test 1.pdf

15 KB ﬂ

1 af 1 file wploaded [ Drone ]

3. You can view each file you have uploaded in the document list.

* Upload documents

Safe Travel Plan File upload

Please submit any additional relevant documentation alongside this safe travel plan (seizure plan, doctors note, etc)

Ay Upload Files | Or drop files

=13

=13

® Cancel + Done
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4. To delete a file, click on the ‘Delete’ button next to the file name.

* Upload documents

Safe Travel Plan File upload

Please submit any additional relevant documentation alongside this safe travel plan (seizure plan, doctors note, etc)

Ay Upload Files | Or drop files

® Cancel + Done

5. Click ‘Done’ to save your changes.
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Save for later

1. You can click the ‘Save for Later’ button at any stage while completing this form, prior to
selecting the ‘Review’ button.

Change of Information request

School

For changes to student’s address(es) and/or attended site(s), you may alsc need to update Itinerary information.

? Service type

A

Student information

W

Enrolling school details

» Assistance needs

R

Safety and Mobility needs

A

Safe travel plan

W

Caregiver information

w

Payment information

R

Itinerary information

A

Upload documents

Save for later Previous Review

2. The following message will display.

@) Success X
The information has been saved as draft.

3. If you have made no changes in the form, you will receive the following alert message.
Select ‘OK..

Alert

Mo changes have been made to the Change of Information Request.
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4. To access your draft Change of Information request, go to ‘My School’s Applications’ and
click on ‘SESTA/SESTA CA’.

A7k, Pokapl Waka Kura Wy s DVCItans v | St AN APPUGINON v ROPOMInG v COMSMS v ST 0313 RORUET MO & SUDPOrt v 2o
Te Mahou

Pokapu Waka Kura

Schools Hub

5. The ‘Draft Change of Information Applications’ section will appear. Click on the blue
‘Resume’ link of the request you would like to complete.

Application assessment pathway

o o
Application Schodsl complates Regional office Schaool Transport TSR Completed
submitted declaration processing processing Acceptance

*(if sbudent is not attending

the closest schoal)

Draft SESTA Applications (14) 4, Search this list_ T

14 ibares v Sorted by date craabed

Trandpart & Shedent Film. w  Student Last.. 51 Enfalling .- v Creatsd by . ¢ Crasbed D_ L  Stabus b W

i Resuma
z Resums
3 Resurmsa
Fl Rosume
] Rosume
L1 Resuma

Resums
& Resurmsa
o Rosume
1] Rosumse

Showing Pxge 1ot 2

Draft Change of Information Applications (9) @, Scarch this list T

B mams = Sorted by Student First Name

Transport &~  Stedent Fi_ ¢~  Student Lasi_. 51 Enrelling - » Createdby . ~  Created Date ~~  Stabus W W
i Resums
E Resurmsa
z RESums
Fl Rosume
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Reviewing your Change of Information request

1. Once you have finished making changes, click on the ‘Review’ button.

Change of Information request

School

For changes to student's address(es) and/or attended site(s), you may also need to update Itinerary information.

» Service type

» Student information

» Enrolling school details

» Assistance needs

» Safety and Mobility needs
» Safe travel plan

» Caregiver information

» Payment information

» Itinerary information

» Upload documents

Save for later Previous Review

2. If you have made no changes in the Change of Information request and you select the
‘Review’ button, you will receive the following alert message and you will not be able to
proceed to the ‘Review’ page. Select ‘OK’ to exit the message.

Alert

Mo changes have been made to the Change of Information Request.
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3. A review page will appear, displaying all the information for the student.

Change of Information request
s Schzal

Saview Trangsn

Finms reviss tha inlormation changs to the risdent befars dicking Sebmii’

e Ty

Tawe ol avlaee regarded

et B Corereyms b s

Shudemt informatian

]

Pail parm el Muddi Lanl s
Suie al kall Temim

ST T

Eebmal peae ol dsdead Nulmnal dasersl semke-"NEHI

Frar A

Bk man delaii

b B skl e s saladp asaegen el e ey b mn | s v el ial add e

Lo

Bawarp ekl addre

Arimde dddora |

Trimde dddera 3

Enmiisg Schoal detalin

Pomuling wabud

Argmnal Hew s ol Fdaal=s sl

Swers L shaberd albresd s delwread e ba Lbe esralesg 1nad P g o sleibibe iwalar

L

Blbrrakesi s de abellde

i Covin e Pl

il P sl rra e e b amdbes albeded cbet

)

R L e

)

b P s il S

)

Anriminncs nasdn

Trme ol webashe medwd g

B a mberkbas il by e bed phras g s beaghl, swagid sl B el osl mrs Do berg m b B Falblek b or aswwred

Mo apraats o D wivrwkobme bat any al P acbae braless )

Brmes Lhme

b smrial srbaie resseeel regaend? By wlekh e

Sweslbe shakerd b rbuna e seu sk b e o b sbide s 2 srbnke e ?

L

Swers L shakerd bave 2 revdead wr gipsasl wrshiss el sap o scolesr sbebe o s arbale sovas? Bgoesdeesy

L

Swelbe shakeed regaee Lok baraganll

L

Safsty ard Mabifty resde

el e
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4. If you need to make any further changes, click on the ‘Previous’ button. Make your
changes and then select ‘Review’ to review the changes.

5. Select ‘Next’ when you are happy with the changes you have made.
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Caregiver declaration

1. You'll need to complete the ‘Caregiver Declaration’ on behalf of the Caregiver.

Change of Information request

School

Caregiver Declaration

I declare the information entered on this form is true and correct
I understand that all addresses listed in the application is for a persen or organisation authorised to act as a caregiver for the student
I will abide by the conditions of carriage of the SESTA transport provider

| understand that security cameras are fitted in SESTA vehicles

Diate assistance is requested from? @
&

‘While we will do cur best to provide the SESTA service from the requested date, we cannot guarantee that this will occur.

Caregiver name

Select an Option hd

Frevious

2. Once the declaration is complete, click the ‘Submit’ button.

Change of Information request

School

Caregiver Declaration
~ I declare the information entered on this form is true and correct
« | understand that all addresses listed in the application is for a person or organisation authorised to act as a caregiver for the student
« | will abide by the conditions of carriage of the SESTA transport provider

I understand that security cameras are fitted in SESTA vehicles

Diate assistance is requested from? @
&

‘While we will do our best to provide the SESTA service from the requested date, we cannot guarantee that this will occur.

Careglver name

e

3. The following message will display.

Submit Confirmation

Are you sure you want to submit the Change of Information Request?

Cancel Yes, submit
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4. Click on the ‘Yes, submit’ button to submit the Change of Information Request, or click
‘Cancel’ to return to the previous page.

Submit Confirmation

Are you sure you want to submit the Change of Information Request?

Cancel Yes, submit

5. Once you click on ‘Yes, submit’, your Change of Information Request will be sent to the
Ministry for processing. Click ‘Done’ to exit.

Change of Information Request

School

Thank you for submitting a Change of Information Request for

Wiz aim to process chamges to student information within 20 working days.

For any questions about the Change of Information Reguest,
please contact school transport: Q800 287 272

or school transport@education.govt.nz
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How to complete a Change of Information
request for a SESTA student (shared
custody)

1. Navigate to the ‘Active SESTA Services’ list.

| Active SESTA Services (101) | o, search this list... v

Service Mame ~ | Student First Name T “ | Student Last Name e Date of Birth ~ | Type of Assistance e

1 Vehicle & Conveyance Allow...

2 ] Vehicle
3 Vehicle
4 Conveyance allowance

2. You can sort the list by clicking on a column heading or by entering the student’s first
name or last name or both into ‘Search this list’ field.

Active SESTA Services (101) I O, Search this list... hd I

Service Mame ~ | Student First Name T “ | Student Last Name ' Date of Birth w | Type of Assistance hd

1 Vehicle & Conveyance Allow...

2 ] Vehicle
3 wvehicle
4 Conveyance allowance

For example, when you enter ‘Mary’ into the ‘Search this list’ field, the list will display all
students who have ‘Mary’ in their first name and last name.

Active SESTA Services (1) 1, Mary| T

Service Name “ | Student First Name + w | Student Last Name w | Date of Birth w | Type of Assistance e

1 Mary Wehicle
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3. You can also search for students by using the Filter button.

Active SESTA Services (101) @, Search this list...
Service Name ~ | Student First .. T | Student Last Na.. * | Date of Birth ~ | Type of Assistance Eield

1l

1 Vehicle & Conveyanc... Select an Option A
Operator

2 vehicle "

Select an Option -
3 wehicle Value
4 Conveyance allowan...

Apply Filter Clear Filters
5 vehicle

For example, to find a student whose last name is ‘Rober’:
- select ‘Student Last Name’ in the ‘Field’ dropdown
- select the option ‘Contains’ in the ‘Operator’ field
- enter 'Rober’ in the ‘Value’ field

Active SESTA Services (102) Q, search this list...
Service Name *~ | Student First ... 1 * | Student Last Na.. * | Date of Birth ~ | Type of Assistance Fieid
el
1 Student Last Name -
arator
5 op
Contains -
3 value
rober
4
5 .
6

4. Click the ‘Apply Filter’ button and the list will display with any students who have ‘Rober’ in
their last name.

Active SESTA Services (102) @, search this list...

Service Name *~ | Student First ... 1 * | Student Last Na.. * | Date of Birth ~ | Type of Assistance Fieid
el

1 Student Last Name -

Oparator
2 P

Contains -

value

rober

Apply Filter Clear Filters
5 .

5. Click on the blue hyperlink against the student’s name in the ‘Service Name’ column.

Active SESTA Services (2) [ a, robel ] hd

Service Name ~ | Student First Name 1 ~ | Student Last Name ~ | Date of Birth ~ | Type of Assistance w

1 SD-00017007 Vehicle & Conveyance Allow
2 SD-00016829 wvehicle

June 2025 Page 37 of 75



Change of Information request for a SESTA student

6. The Change of Information request introduction page will display.

Change of Information request

School

When should this form be completed?

This form needs to be completed as early as possible for any changes in the circumstances of the student. This includes, for example, changes in safety or mobility
needs, changes to caregiver information, changes in bank account information etc.

When should this form not be completed?

= Change to enrolling school - this requires a new application to be completed

= Reguest to suspend a SESTA service - email these requests directly to school transport@education.govi.nz

Reminder

Before completing this form, you'll need to know:

= the school location(s) that the student is attending.

» the student’s itinerary. The itinerary information listed for the student is their existing itinerary, you'll need to update this as required.

We aim to process changes to student's information within 20 working days.

For assistance with your Change of Information request, please contact School Transport:
0800 287 272 or school.transport@education.govt.nz

7. Click on the ‘Start’ button and the Change of Information request will open.
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Service Type
1. The ‘Service type’ section will display your student’s current ‘Type of assistance
requested’.

2. To request a change to the type of assistance, click on the ‘Edit’ button and select from
the dropdown arrow.

Change of Information request

School

For changes to student’s address(es) and/or attended site(s), you may also need to update Itinerary information.

~ Service type

Service type # Edit

Type of assistance requested
Vehicle & Conveyance Allowance

3. Click on ‘Done’ to save the request and continue completing the form.
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Student information

1. Click on the down arrow next to ‘Student information’. Select the ‘Edit’ button to make

changes to the student’s information.

~ Student information

Student detalls

First name(s) Middle name
Date of birth Gender
School year of student Mational student number (NSN)

Year 4

Address detalls

Is this student in a shared custody arrangement? i.e., they has more than one residential address?

s

Primary Residential Address

Secondary Residential Address

Third Residential Address

Respite Address 1

Respite Address 2

Last name

# Edit

Note:

¢ |f your student is no longer in a shared custody arrangement, you need to change
the answer to the question in the Student Information’ section ‘Is this student in a
shared custody arrangement?’ to ‘No’. Please move to ‘How to complete Change of

Information request for SESTA student (non-shared custody)’.

¢ If the student’s Date of Birth is recorded incorrectly, you’ll need to email
school.transport@education.govt.nz with the correct date of birth.

June 2025
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2. You will be required to enter a Secondary Residential Address for the student and, if
required, a Third Residential Address.

Note:

e Student addresses are ‘tied’ to Caregiver addresses e.g. if you update a student’s
residential address, this will automatically change the associated Caregiver’s
residential address in the Change of Request form.

o If you delete the ‘Secondary Residential Address’ and/or the ‘Third Residential
address’ an error message will appear below the field.

“ Student information

Student detalls
First name(s) Middle name Last name
Date of birth Gender
School year of student National student number {NSN)
Year 4 b

Address detalls

Meote: If your residential address does not appear in the Residential Address field dropdown for you to select, please type your address into the Residential
Address field.

Is this student in a shared custody arrangement? i.e., they has more than one residential address?

Yes v

Please note: To complete this reguest you will be required to submit the details for all the caregivers for this student, including residential addresses and caregiver
payment details.

Primary Residential Address

Secondary Residential Address
Q, -]

Secondary Residential Address required

Third Residential Address

-]

Respite Address 1
x B

Respite Address 2
o

% Cancel + Done

3. Click the ‘Done’ button to save your changes.
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4. If you have edited the student’s primary address or shared custody arrangement and
saved the changes, you will see the following alert message:

Student information change Alert

You have selected to update one or more of the student’s address{es)

This has automatically updated the Caregiver addresses and cleared any itinerary
records. You must:

a. review the ‘Caregiver information’ section and save the changes.
b. complete the ‘ltinerary information’ section and save the changes.

5. You can cancel any changes by clicking the ‘Cancel button. If you have already clicked
the ‘Done’ button and want to revisit your changes, click the ‘Edit’ button, make your
changes, and then click the ‘Done’ button.
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Enrolling school details

1. Your student’s ‘Enrolling school’ cannot be updated through a Change of Information
request. A change to Enrolling school requires a new application to be completed.

2. The Regional Ministry of Education office information is automatically populated based on
the school's location except for Enrolling schools in the Auckland region. Where your
student’s Enrolling school is in the Auckland region, select the ‘Edit’ button and select the
correct regional office from the dropdown.

~ Enrolling school details

Enrolling school # Edit
+ School

Regicnal Ministry of Education office

Does the student attend a different site to the enrclling school? e.g. a satellite lecation
Yes

select the attended site

will the student require transport to ancther attended site?
Na

~ Enrolling school details

Enrolling school
1 Schoal

Regional Ministry of Education office

[ Select an Option v l

I Auckland-Henderson Ig sqhool? e.g. a satellite location

Auckland:-Botany

Auvckland-Albany =l 5
sibg?

¥ Cancel + Done
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3. If your student is attending a different site to the Enrolling school, select ‘Yes’ and enter
the attended site. Otherwise, select ‘No’.

4. If service type is ‘Vehicle’ or ‘Vehicle & Conveyance allowance’, you need to answer the
question, ‘will the student require transport to another attended site?’ (a second attended
site) select ‘Yes’ and enter the attended site. Otherwise, select ‘No’.

* Enrolling school details

Enrolling school
Schoal

Regicnal Ministry of Education office

Does the student attend a different site to the enrclling school? e.g. a satellite location

Yes -

Select the attended site

will the student reguire transport to ancther attended site?

Yes -

Select the second attended site

5. You can cancel any changes by clicking the ‘Cancel button. If you have already clicked
the ‘Done’ button and want to revisit your changes, click the ‘Edit’ button, make your
changes, and then click the ‘Done’ button.
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Assistance needs

Note: The ‘Assistance needs’ section will not display where the type of assistance requested
is a Conveyance Allowance.

1. Click on the down arrow next to ‘Assistance needs’. Select the ‘Edit’ button to make
changes and select the appropriate answer.

I * Assistance needs I

# Edit

Type of vehicle needed @
Total Mobility Vehicle {TMV wheelchair accessible)

If a wheelchair is to be transported, please provide height, weight and width specifications (noting whether foldable or powered).
helght, welght and width

Please specify if the wheelchair has any of the below features. @

Iz specialist vehicle equipment required? E.g. safety harness.
Yes

Does the student's behaviour pose a risk to themselves or others while on a wehicle service?
Mo

Does the student have a medical or physical condition that may require assistance while on a vehicle service? E.g. epilepsy
Yes

Dioes the student require solo transport?
Yes

2. You will be required to review or complete a Safe travel plan’ if you answer ‘Yes’ to any of
the following four questions:

e Is specialist vehicle equipment required? E.g. safety harness?

e Does the student’s behaviour pose a risk to themselves or others while on a vehicle
service?

e Does the student have a medical or physical condition that may require assistance
while on a vehicle service? E.g. epilepsy

e Does the student require solo transport?

3. You can cancel any changes by clicking the ‘Cancel’ button. If you have already clicked

the ‘Done’ button and want to revisit your changes, click the ‘Edit’ button, make your
changes, and then click the ‘Done’ button.
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Safety and Mobility needs

1. You are required to complete either Safety Needs, Mobility Needs, or both.

2. Click on the down arrow next to ‘Safety and Mobility needs’. Select the ‘Edit’ button to
make changes.

IV Safety and Mobility needs I

Please complete either the safety or mobility need for the student.

Safety neads

Mobility needs

3. You can cancel any changes by clicking the ‘Cancel’ button. If you have already clicked
the ‘Done’ button and want to revisit your changes, click the ‘Edit’ button, make your
changes, and then click the ‘Done’ button.
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Safe travel plan

Note: A Safe Travel Plan is not required where the type of assistance requested is a
Conveyance Allowance.

1. If you have already provided School Transport with a ‘Safe travel plan’ the information will
be displayed here. You should review it and, if required, update it.

2. Click on the down arrow next to ‘Safe travel plan’. Select the ‘Edit’ button to make
changes.

3. If you have not provided a ‘Safe travel plan’ to the Ministry for the student and you have
answered ‘Yes’ to any of the following four questions in the ‘Assistance needs’ section,
you will need to fill in this section:

e Is specialist vehicle equipment required? E.g. safety harness?

¢ Does the student’s behaviour pose a risk to themselves or others while on a vehicle
service?

o Does the student have a medical or physical condition that may require assistance
while on a vehicle service? E.g. epilepsy

e Does the student require solo transport?

Note: you can add any additional documents that support the safe travel plan in the
‘Upload documents’ section.

 Safe travel plan
Siuent name

Guidance

Providing a full account of all required information will ensure we can provide the right level of support for the student’s travel. If there is information we are not
made aware of, the service will need to be reviewed which may result in the withdrawal of the type of service provided. Please note that drivers are not allowed to
touch any student, except in the cases of a serious and unexpacted emergency raquiring immediate action. Emergencies may include:

1. Difficulty breathing e.g. due to anaphylactic shock, diabetic coma
2. Chest pain

3. Becoming unconscious

4. Uncontrelled bleeding

5. There's been a car crash and people are injured

6. Student has a seizure and requires a response to ensure safety

¥ou can find more information on our website.

Neurcdiversity/Disability-medical

Please provide information regarding the student’s medical condition (e.g. if the student is prone to seizures, a heart defect, breathing issues, allergies, etc). I the
student is prone to seizures, it is important to know the type of seizure that may occur.

‘What resources might this student need access to (e.g. any medication the student takes, insulin shot, seizure plan, breathing apparatus, feeding tube?) @
Does the student display any signs that indicate a medical or safety event is about to occur?

Behaviour traits that the student may exhibit
‘We require this information, so our providers understand the students’ behavioural neads.

Soils, spits or exhibits other “biological” behavisurs

Removing clothing

Runs away when given the opportunity to do so

Is physically or verbally aggressive towards others or themselves (including self-harm)

Sexualised behaviour (including whether this is directed at others)
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4. You can cancel any changes by clicking the ‘Cancel’ button. If you have already clicked
the ‘Done’ button and want to revisit your changes, click the ‘Edit’ button, make your
changes, and then click the ‘Done’ button.
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Caregiver information

1. Click on the down arrow next to ‘Caregiver information’ Select the ‘Edit’ button to make
changes.

I = Caregiver information I

Primary careglver detalls A Edit

First nama Middle name Last noime

Rolaticnship to sbudant

HMobds phana Home phone Work phone

Frimary residential address

Emall xddress

Secondary canegiver datalls

First nama Middia name Last nama

Fakaticnshin to studsmt

Mabde phane Home phone Work phana

Secondary residential address

Email ddress

Third caregiver detalls

First nama Middle name Last naime

Rizlaticnship to sbudet

Mobde phone Home phone Work phone

Third residiential addness

Email sddress

Emargency contact

First nama Middle name Last nome

Rkt cnship bo shudt

Mobdas phana Homa phone Work phone

Email sddress
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2. Where a student has two caregivers, enter:

o the student’s Primary Residential Address in the caregiver’s ‘Primary Residential
Address’ field, and

¢ the student’s ‘Secondary Residential Address’ into the caregiver’s ‘Secondary
Residential Address’ field.

3. If a student has three caregivers, enter the student’s Third Residential Address into the
caregiver’s ‘Third Residential Address’ field.

* Caregiver infarmation

I Frimary caregiver detalls I

First nama Middlz name Last name

Rodationship to studant

Mobia phang Homa phana wiork phone

Primary residential address

Email sddress

I Secondary caregiver detalls I ¥ Romowve

First nams Middlz name Last rame

Redationship to sbudent:

Mobia phang Homa phana wiork phone

Secondary residential addross

I Third caregiver dotalls I ¥ Remowe

First nams Middiz name Last name

Relationship to studant

Mobia phane Home phone Wiork phane

Third residential address

Email address

Emargency contact

First nama Middlz name Last name

Rodationship to studant

Mobia phane Home phone Wiork phane

Email address
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4. If you delete the second residential address but keep the third residential address in the
caregiver details and click the ‘Done’ button, then:

¢ The third residential address will be removed automatically from both the ‘Caregiver
Information’ and the ‘Student information’ section.

¢ You will receive the following alert message:

‘You have updated the caregiver’s address.
This has automatically updated the student’s address. You must:
a. review the ‘Student information’ section and save the changes.
b. complete the “Itinerary information” section and save the changes.’

Caregiver details change aAlert

‘You have selected to update one or more of the caregivers’ addresses.

This has automatically updabed the student’s addresses and chkeared any fincrary
recoeds. Fou must:

2. review the “Student information™ section and sawe the changes.

b complete the “Htinerary information™ section and sawe the changes.

5. Click the ‘Done’ button to save your changes.
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Payment information

Note: Payment information is not required where the type of assistance requested is a
vehicle.

1. Click on the down arrow next to Payment information’. Select the ‘Edit’ button to make
changes.

¥ Service type

Service type # Edit

Type of assistance requested
Wehicle & Conveyance Allowance

? Student information

» Enrolling school details

» Assistance needs

» Safety and Mobility needs

» Safe travel plan

» Caregiver information

~ Payment information

# Edit

More than one child receiving a conveyance allowance:

= 'You can only direct your conveyance allowance payments to your schoel if all of your children who are receiving a conveyance allowance attend the same
schoel. Mote: your children do net have to be attending the same school if you are directing your conveyance allowance payments to another person.

= The bank account you select for this application will become the default bank account for all of your conveyance allowance payments, even if you previously
selected a different bank account for other children i.e. This is because you cannot have more than ene bank account for receiving your conveyance allowance
payments.

Do you have ancther child who is currently receiving school transport assistance?

Whe will be receiving the payment?

? Itinerary information

? Upload documents

Save for later Previous Review

June 2025 Page 52 of 75



Change of Information request for a SESTA student

2. If you answer, ‘Yes’ to the question ‘Do you have another child who is currently receiving
school transport assistance’, enter the student’s name and the school at which they are
enrolled. You can add up to a maximum of four students.

~ Payment information
More than one child receiving a conveyance allowance:
» You can only direct your conveyance allowance payments to your school if all of your children who are receiving a conveyance allowance attend the same
school. Mote: your children do not have to be attending the same school if you are directing your conveyance allowance payments to another person.
= The bank account you select for this application will become the default bank account for all of your conveyance allowance payments, even if you previously
selected a different bank account for other children i.e. This is because you cannct have more than ene bank account for receiving your conveyance allowance
payments.
Do you have ancther child who is currently receiving school transport assistance?
* Yes
[ [-]
Student name School name
W Remove
Student name School name
& Remove
1
Student name School name
W Remove
student name School name
W Remove
‘Who will be receiving the payment?
Caregiver(s)
School
Other recipient
¥ Cancel + Done
. ‘ , .
3. You can remove a student by selecting the ‘Remove’ button next to their name.
Do you have another child who is currently receiving school transport assistance?
® Yes
Mo
Student name School name
w Remove
Student name School name
& Remove
|
Student name School name
W Remove
Student name School name
W Remove
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4. If you select ‘Other recipient’ to be paid, you will need to provide the recipient’s name.

~ Payment information

More than one child receiving a conveyance allowance:

= You can only direct your conveyance allowance payments to your school if all of your children who are receiving a conveyance allowance attend the same
school. Note: your children do not have to be attending the same school if you are directing your conveyance allowance payments to another person.

» The bank account you select for this application will become the default bank account for all of your conveyance allowance payments, even if you previously
selected a different bank account for other children i.e. This is because you cannot have more than one bank account for receiving your conveyance allowance
payments.

Do you have ancther child who is currently receiving school transport assistance?

Yes
e No

who will be receiving the payment?

Caregiver(s)

Sehanl

@ Other recipient

Recipient's Name

»x Cancel w Done

5. You can cancel any changes by clicking the ‘Cancel’ button. If you have already clicked
the ‘Done’ button and want to revisit your changes, click the ‘Edit’ button, make your
changes, and then click the ‘Done’ button.
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Itinerary information

1. Click the down arrow next to ‘Itinerary Information’ to see the existing itinerary.

I “ Itinerary information I

# Edit

Travel is generally to and from school but may include routine travel to different home addresses, respite or after-school care. Travel to respite care can only be
provided in situations approved by the Ministry.

Please enter departure and arrival locations and estimated arrival/pick up times on applicable days in the table below.

* Monday
To School Assistance Type Caregiver Name Leaving From Going To Arrival Time
M/ 06:15 am
To Home Assistance Type Caregiver Name Leaving From Going To Departure Time
N/A 03:00 pm
> Tuesday

> Wednesday
» Thursday

> Friday

2. Select the ‘Edit’ button to make changes to the student’s itinerary.

Note: If you have made changes to either a student’s residential address and associated
Caregiver residential address, or to a Caregiver's name, then the student’s itinerary will be
cleared, and you will need to enter a new ltinerary for the student.

You will receive the following alert message:

‘You have selected to update one or more of the student’s addresses.

This has automatically updated the caregiver addresses and cleared any itinerary
records. You must:

a. review the “Caregiver information” section and save the changes.

b. complete the “ltinerary information” section and save the changes.’

Caregiver details change Alert

¥oul hawe salected to update one or mare of the careghwers’ addrossas.

This has automatically updated the student’s addresses and cheared any it neary
rocoros. You mst:

. review the “Student information™ section and save the changes.

b compizbe the “itinerary information™ section and sy the changes.
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3. Click the dropdown arrow beside the name of each weekday to expand the itinerary for

that day.

* Itinerary information

afterncon.
Week 1

Al least ene itinerary is required Lo procesd

provided in situations approved by the Ministry.

onday

To Schoaol Assistance Type Caregiver Mame
- N/A
To Home Assistance Type Caragiver Name
- NSA
Tuesday
Wednesday
Thursday
Friday

Select if week 2is different to week 1

Leaving From

Leaving From

Enter the name of the Caregiver who will be transporting the student in the morning and the name of the Caregiver who will be transporting the student in the

Travel is generally to and from school but may inclede routine travel to different home addresses, respite or after-school care. Travel to respite care can only be

Please enter departure and arrival locations and estimated arrival/pick up times on applicable days in the table below.

Going To

Geing To

Arrival Time

- 08:45 am v
Departure Time

v 02:45 pm v

Apply to the rest of the week

4. You can make changes to the “To School’ and ‘To Home’ fields by selecting the relevant

option in each field.

* Itinerary information

afterncon.

Week 1
AL least one itinerary is reguired to proceed

provided in situations approved by the Ministry.

* Monday
Assistance Type Caregiver Name
- N/A
Assistance Type Caregiver Mame
- N/A

# Tuesday

» Wednesday
# Thursday
» Friday

Select if week 2 is different to week 1

Leaving From

Leaving From

Enter the name of the Caregiver who will be transporting the student in the morning and the name of the Caregiver who will be transporting the student in the

Trawvel is generally to and from school but may include routine travel to different home addresses, respite or after-school care. Travel to respite care can only be

Please enter departure and arrival locations and estimated arrival/pick up times on applicable days in the table below.

Gaing Te

Going To

Arrival Time
- 08:45 am -

Departure Time
v 02:45 pm v

Apply to the rest of the week
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5. Where ‘Type of Assistance Requested’ = ‘Vehicle’ in the Service Type section of this
form, either:

e Select either ‘Vehicle’, or ‘TMV’ as the ‘Assistance Type and add the required
information in the remaining fields, or

e Select ‘No Assistance Required’, and the remaining fields will not display for
completion.

Note: Caregiver Name is not required to be entered.

* Itinerary information

Enter the name of the Caregiver who will be transporting the student in the morning and the name of the Caregiver who will be transporting the student in the
afterncon.

Week 1

At least one itinerary is required to proceed

Travel is generally te and from school but may include routine travel to different home addresses, respite or after-scheel care. Travel to respite care can only be
provided in situations approved by the Ministry.

Please enter departure and arrival locations and estimated arrival/pick up times on applicable days in the table below.

~ Monday
To School Assistance Type Faregiver Name Leaving From Going To Arrival Time
To Home Ne -“\_”i!l-’"'-": Caregiver Mame Leaving From Going Ta Departure Time
Required .
Ak v 02:45 pm -
Vehicle
W THY Apply to the rest of the week
» Tuesday

> Wednesday
» Thursday
» Friday

Select if week 2 is different to week 1

Cancel m
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6. Where ‘Type of Assistance Requested’ = ‘Conveyance allowance’ in the Service Type
section of this form either:

e Select ‘Conveyance allowance’ as the ‘Assistance Type and add the required

information in the remaining fields, or

e Select ‘No Assistance Required’, and the remaining fields will not display for

completion.

Note: You'll need to select the Caregiver who is transporting the child on that day.

afterncon.

Week 1

“~ Monday

To School

To Home

> Tuesday

» Friday

“ Itinerary information

At least one itinerary is required to proceed

Assistance Type

Select an Option

Mo Assistance
Reguired

Conveyance
allowance

> Wednesday

» Thursday

Select if week 2 is different to week 1

Caregiver Mame

Leaving From

Please enter departure and arrival locations and estimated arrival/pick up times on applicable days in the table below.

Going To

Enter the name of the Caregiver who will be transporting the student in the morning and the name of the Caregiver who will be transporting the student in the

Travel is generally te and from school but may include routine travel to different home addresses, respite or after-schoel care. Travel to respite care can cnly be
provided in situations approved by the Ministry.

Arrival Time

r 0115 am A d

Apply to the rest of the week

Cancel Done

June 2025
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7. Where ‘Type of Assistance Requested’ = ‘Vehicle & Conveyance Allowance’ in the
Service Type section of this form, either:

e Select either “Vehicle’, ‘TMV’ or ‘Conveyance allowance’ as the ‘Assistance Type
and add the required information in the remaining fields, or

o Select ‘No Assistance Required’, and the remaining fields will not display for
completion.

Note: You'll need to Select the Caregiver who is transporting child on that day.

“ Itinerary information

Enter the name of the Caregiver who will be transporting the student in the morning and the name of the Caregiver who will be transporting the student in the
afterncon.

Week 1
At least one itinerary is reguired to proceed

Travel is generally to and from school but may include routine travel to different home addresses, respite or after-schocl care. Travel to respite care can only be
provided in situations approved by the Ministry.

Please enter departure and arrival locations and estimated arrival/pick up times on applicable days in the table below.

* Monday

Assistance Type Caregiver Mame Leaving From Going To Arrival Time

Select an Option v - - 0130 am -

Mo Assistance
Reguirad

To School

To Home

Vehicle

Apply to the rest of the week
MV

Conveyance

>
Tuesday allowance

» Wednesday
» Thursday
> Friday

Select if week 2 is different to week 1

Cancel Done
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8. If you want to apply the same itinerary to the rest of the week, select the ‘Apply to the rest
of the week’ button.

* Itinerary information

Enter the name of the Caregiver who will be transporting the student in the morning and the name of the Caregiver who will be transporting the student in the
afterncon.

Week 1

At least one itinerary is required to proceed

Travel is generally to and from school but may include routine travel to different home addresses, respite or after-school care. Travel to respite care can only be
provided in situations approved by the Ministry.

Please enter departure and arrival locations and estimated arrival/pick up times on applicable days in the table below.

* Monday
To School Assistance Type Caregiver Name Leaving From Going To Arrival Time
TMV - N/A - --Mone-- -
To Home Mssistance Type Caregiver Name Leaving From Going To Departure Time
THY v N/a 02:45 pm -
| | Apply to the rest of the week | |
» Tuesday

» Wednesday
» Thursday
» Friday

Select if week 2 is different to week 1
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9. Tick the checkbox ‘Select if Week 2 is different to week 1’ if the Week 2 itinerary is different
to Week 1.

“ Itinerary information

Enter the name of the Caregiver who will be transporting the student in the morning and the name of the Caregiver who will be transporting the student in the
afternoon.

Week 1

AL least ene itinerary is required to procesd

Travel is generally to and from school but may include routine travel to different home addresses, respite or after-schoel care. Travel to respite care can only be
provided in situations approved by the Ministry.

Please enter departure and arrival locations and estimated arrival/pick up times on applicable days in the table below.

" Monday
To School Assistance Type
Mo Assistance ..
Ta Home Aszistance Type
Apply to the rest of the week
» Tuesday

» Wednesday
» Thursday

» Friday

I « Select if week 2 iz different to week 1 I

» Manday

» Tuesday

» Wednesday
» Thursday

» Friday

CanCEI m

10. Complete the ‘Week 2’ itinerary information.

11. Select ‘Done’ to save your changes.
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Upload documents

1. Click the down arrow next to ‘Upload documents’ such as ‘Safe travel plan’ and ‘Bank
account information’ and then click the ‘Upload Files’ button.

IV Upload documents I

Safe Travel Plan File upload

I Please submit any additional relevant documentation alongside this safe travel plan (seizure plan, doctors mote, etc)

&y Upload Files  |Or drop files

® Cancel + Done

2. Select the file you want to upload. Once the upload is complete, click ‘Done’.

Upload Files

Test 1.pdf
15 KB o

1 of 1 file uploaded [ Done ]

3. You can view each file you have uploaded in the document list.

“ Upload documents

Safe Travel Plan File upload

Please submit any additional relevant documentation alongside this safe travel plan (seizure plan, doctors note, etc)

. Upload Files Or drop files

=

=

»x Cancel + Done

June 2025 Page 62 of 75



Change of Information request for a SESTA student

4. To delete a file, click on the ‘Delete’ button next to the file name.

* Upload documents

Safe Travel Plan File upload

Please submit any additional relevant documentation alongside this safe travel plan (seizure plan, doctors note, etc)

Ay Upload Files | Or drop files

® Cancel + Done

5. Click ‘Done’ to save your changes.
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Save for later

1. You can click the ‘Save for Later’ button at any stage while completing this form, prior to
selecting the ‘Review’ button.

Change of Information request

School

For changes to student’s address(es) and/or attended site(s), you may alsc need to update Itinerary information.

? Service type

A

Student information

W

Enrolling school details

» Assistance needs

R

Safety and Mobility needs

A

Safe travel plan

W

Caregiver information

w

Payment information

R

Itinerary information

A

Upload documents

Save for later Previous Review

2. The following message will display.

@) Success X
The information has been saved as draft.

3. If you have made no changes in the form, you will receive the following alert message.
Select ‘OK..

Alert

Mo changes have been made to the Change of Information Request.
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4. To access your draft Change of Information request, go to ‘My School’s Applications’ and
click on ‘SESTA/SESTA CA..

A7k, Pokapl Waka Kura Wy s DVCItans v | St AN APPUGINON v ROPOMInG v COMSMS v ST 0313 RORUET MO & SUDPOrt v 2o
Te Mahou

Pokapu Waka Kura

Schools Hub

5. The ‘Draft Change of Information Applications’ section will appear. Click on the blue
‘Resume’ link of the request you would like to complete.

Application assessment pathway

o o
Application Schodsl complates Regional office Schaool Transport TSR Completed
submitted declaration processing processing Acceptance

*(if sbudent is not attending

the closest schoal)

Draft SESTA Applications (14) 4, Search this list_ T

14 ibares v Sorted by date craabed

Trandpart & Shedent Film. w  Student Last.. 51 Enfalling .- v Creatsd by . ¢ Crasbed D_ L  Stabus b W

i Resuma
z Resums
3 Resurmsa
Fl Rosume
] Rosume
L1 Resuma

Resums
& Resurmsa
o Rosume
1] Rosumse

Showing Pxge 1ot 2

Draft Change of Information Applications (9) @, Scarch this list T

B mams = Sorted by Student First Name

Transport &~  Stedent Fi_ ¢~  Student Lasi_. 51 Enrelling - » Createdby . ~  Created Date ~~  Stabus W W
i Resums
E Resurmsa
z RESums
Fl Rosume
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Reviewing your Change of Information request

1. Once you have finished making changes, click on the ‘Review’ button.

Change of Information request

School

For changes to student's address(es) and/or attended site(s), you may also need to update Itinerary information.

» Service type

» Student information

» Enrolling school details

» Assistance needs

» Safety and Mobility needs
» Safe travel plan

» Caregiver information

» Payment information

» Itinerary information

» Upload documents

Save for later Previous Review

2. If you have made no changes in the Change of Information request and you select the
‘Review’ button, you will receive the following alert message and you will not be able to
proceed to the ‘Review’ page. Select ‘OK’ to exit the message.

Alert

Mo changes have been made to the Change of Information Request.
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3. A review page will appear, displaying all the information for the student.

Change of Information request
s Schzal

Saview Trangsn

Finms reviss tha inlormation changs to the risdent befars dicking Sebmii’

e Ty

Tawe ol avlaee regarded

et B Corereyms b s

Shudemt informatian

]

Pail parm el Muddi Lanl s
Suie al kall Temim

ST T

Eebmal peae ol dsdead Nulmnal dasersl semke-"NEHI

Frar A

Bk man delaii

b B skl e s saladp asaegen el e ey b mn | s v el ial add e

Lo

Bawarp ekl addre

Arimde dddora |

Trimde dddera 3

Enmiisg Schoal detalin

Pomuling wabud

Argmnal Hew s ol Fdaal=s sl

Swers L shaberd albresd s delwread e ba Lbe esralesg 1nad P g o sleibibe iwalar

L

Blbrrakesi s de abellde

i Covin e Pl

il P sl rra e e b amdbes albeded cbet

)

R L e

)

b P s il S

)

Anriminncs nasdn

Trme ol webashe medwd g

B a mberkbas il by e bed phras g s beaghl, swagid sl B el osl mrs Do berg m b B Falblek b or aswwred

Mo apraats o D wivrwkobme bat any al P acbae braless )

Brmes Lhme

b smrial srbaie resseeel regaend? By wlekh e

Sweslbe shakerd b rbuna e seu sk b e o b sbide s 2 srbnke e ?

L

Swers L shakerd bave 2 revdead wr gipsasl wrshiss el sap o scolesr sbebe o s arbale sovas? Bgoesdeesy

L

Swelbe shakeed regaee Lok baraganll

L

Safsty ard Mabifty resde

el e
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4. If you need to make any further changes, click on the ‘Previous’ button. Make your
changes and then select ‘Review’ to review the changes.

5. Select ‘Next’ when you are happy with the changes you have made.

June 2025 Page 68 of 75



Change of Information request for a SESTA student

Caregiver declaration

1. You'll need to complete the ‘Caregiver Declaration’ on behalf of the Caregiver.

Change of Information request

School

Caregiver Declaration
I declare the information entered on this form is true and correct
I understand that all addresses listed in the application is for a person or organisation authorised to act as a caregiver for the student
I will abide by the conditions of carriage of the SESTA transport provider

The caregivers listed on this application are aware that | have provided their information (including bank details) to the Ministry, and the outcome of this application
could result in a financial benefit

I understand that security cameras are fitted in SESTA vehicles

Date assistance is requested from? @
&

While we will do our best to provide the SESTA service from the requested date, we cannot guarantee that this will ooour.

Careglver name

Select an Option  d

2. Once the declaration is complete, click the ‘Submit’ button.

Change of Information request

+ School

Caregiver Declaration

«| I'declare the infermation entered on this form is true and correct
- lunderstand that all addresses listed in the application is for a person or organisation authorised to act as a caregiver for the student
« lwill abide by the conditions of carriage of the SESTA transport provider

~| The caregivers listed on this application are aware that | have provided their infermation (including bank details) to the Ministry, and the cutcome of this application
could result in a financial benefit

« lunderstand that security cameras are fitted in SESTA vehicles

Date aszistance is requested from? @
&

‘While we will do our best to provide the SESTA service from the requested date, we cannot guarantee that this will occur.

Caregiver name

3. The following message will display.

Submit Confirmation

Are you sure you want to submit the Change of Information Request?
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4. Click on the ‘Yes, submit’ button to submit the Change of Information Request, or click
‘Cancel’ to return to the previous page.

Submit Confirmation

Are you sure you want to submit the Change of Information Request?

Cancel Yes, submit

5. Once you click on ‘Yes, submit’, your Change of Information Request will be sent to the
Ministry for processing. Click ‘Done’ to exit.

Change of Information Request

School

Thank you for submitting a Change of Information Request for

Wiz aim to process chamges to student information within 20 working days.

For any questions about the Change of Information Reguest,
please contact school transport: Q800 287 272

or school transport@education.govt.nz
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How to view your completed SESTA
Change of Information request

Note: When a ‘Change of Information request’ is submitted, it becomes a Transport
Application.

1. Navigate to ‘My School’s Applications’ and click on ‘SESTA/SESTA CA’ in the dropdown.

Pokap Waka Kura

Pokapii Waka Kura

Schools Hub

The Pokapa W c lina portal that schools use to submit school
transport assist 10 the Ministry of Education.

2. The submitted ‘Change of Information request’ will display in the list ‘In Progress SESTA
Applications’. It will have a status of ‘Waiting for School Transport Approval’. It can be
identified by a tick in the ‘Change of Information’ column.

Draft SESTA Applications (2) v

2items » Serted by date created

Transport A_. Student Firs.. ~ | Student Last.. -~ | 51 Enrolling .. ~ | Created by .. * | Created D.. L * | Status e e
1 22/05/2025 M-. Draft Rezume
2 15/05/2025, 3:3._. Draft Resume
Draft Change of Information Applications (2) r

2jitems = Sorted by Student First Hame

Transport A.. | Student Fl.. * » | Student Last.. ~~ | 51 Enrolling .. * | Created by .. * | Created Date *~ | Status w “
1 . Draft Resume
2 Draft Resume

In Progress SESTA Applications (438) QL Search this list_. r

438 items = Sorted by date created

Transport A_. *~ | Change of infor.. | Students Fir.. *~ | Students La.. *~ | 51 Enrolling .. *~ | Created By .. *~ | Created D.. { *~ | Status o
1 W ! Waiting for Sch..
2 v . Error Calculatin...
3 . Waiting for 5ch..
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3. An approved ‘Change of Information request’ will be displayed in the ‘Completed SESTA
Applications’ section.

Completed SESTA Applications (94) , Search this list... r
Transpert A.. *~ | Change of Infor.. | Students Fir.. *~ | Students La.. *~ | 51Enrolling .. *~ | Created By .. *~ | Created D.. J *~ | Status w
1 . Approved
2 . Approved
3 . Approved

4. When you open an ‘In Progress SESTA Application’, the application details and related
information will be displayed as read only for you to view.

Note:

o The ‘Status’ of the application tells the Ministry what action they need to take. No
action is required from you.

In Progress SESTA Applications (438)

C. Search this list... T
438 items = Sorted by date created
Transport A.. ~ | Chan.. Students La.. * | 51Enrolling ... ~~ | Created By .. * | Created D.. L ~ | Status A
1 w I Waiting for School Transport .. I
2 W

- I Error Calculating Eligibility I

‘Waiting for School Transport ...

Waiting for School Transport ...
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5. When you open a ‘Completed SESTA Application’, the application details and related
information will be displayed.

Lais
Approaed

Apgiicatien infarmanian  Reiabad irfarmatiar

w Prmcanting

w Applcation Typs

w Shuders Detaln

w Ragdentisl Addracn

w BRI Reakderts Addreax

w R Residerts Addreax

w Caregiver Detaln

w Carsgivar 2 Datal

w Caregiver 5 Datall
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Transport Application

Saudunts First N Srudants Lask MHavs 21 Enrelling Seoal Marrs Shatus
Schaol approved

Application Information  Related Information

u SESTA Safe Travel Plans (03

Transport Application History (10)

0 it v Sarted by Dabe + Updatied a few seconds ags

Draitan w | Flakd wr | L w | Owiginal Value w | MW Valioe W

>
e

N

Wiew All
Itineraries (104) G ||| row
10 b+ Updated a faw seconds aga
Itirerary Mams - | ‘Weskday wr | From Location wr | T Location wr | School sta

.}

Wiaw All
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